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DEAR LADIES AND GENTLEMEN,

Who would have thought at the end of last year that the reports from the Chinese city of Wuhan 
would also affect our own everyday life and the domestic economy within a matter of weeks? Closed 
borders, weeks of quarantine and an economic shutdown except for basic supply goods – not only 
here in Austria, but everywhere around the world.

Unsurprisingly, the IMF has already predicted the worst global recession since the 1930s. We have 
become witnesses of a situation that will go down in history. Only in a few years will we know how 
this crisis has really changed us – which lessons can and must be drawn from it by mankind or even 
by individual economies.

Looking back through history at the time of our Raiffeisen-Landesbank’s 125-year anniversary last 
year has clearly shown me one thing: through all those years, the Raiffeisen banks in Tyrol as well 
as their central institution had to overcome a number of political and economic crises. So, we the 
people undoubtedly have the ability to keep getting back on our feet and create new opportunities in 
challenging times. Most importantly, we have the ability to stand together in solidarity and to support 
one another, as our founding father Friedrich Wilhelm Raiffeisen convincingly showed through the 
idea of cooperatives.

“What one person cannot achieve alone can be achieved by many”, is still one of his most popular 
quotes today. This should be our guiding principle for the days of recovery to come. Just like 
our current motto: we’ll get through this together. This is what we have always demonstrated as 
Raiffeisen banks. And this will now be our primary mission as a financial basic provider in this 
country.

A lot of things have already changed over the past few days and weeks: we have suddenly become 
more digital than ever before, as have the banks. And yet we have shown our customers every day 
through thousands of telephone conversations that we can keep to our core values by staying close 
to them, even when we are working from home.

This annual financial report also clearly shows that since the auditor’s report dated 20 February, 
any and all economic predictions, for example in the group management report, have been literally 
turned upside down. The originally planned customer portraits for the first part of the annual 
financial report became waste paper from one day to the next and the interviewed entrepreneurs 
were suddenly hit by the crisis. Therefore, the annual financial report will not be printed for the 
first time, but only launched digitally, as the General Meeting could only be held with a few 
representatives in attendance due to the pandemic.

However, the report shows that we have worked prudently and successfully throughout 2019. This 
prudence is visible in the meticulous planning for our new major construction project at the current 
location of our Raiffeisen-Landesbank on Adamgasse in Innsbruck. Within three years’ time DAS 
RAIQA will be constructed here, a new Raiffeisen hub with multiple usage possibilities. This is 
another project with which we clearly say yes – yes to the location, to the city and to our future. 
Just like Matthias Horx said back in 2016 with exceptional foresight: right now we have the “duty to 
inspire confidence”.
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GÜNTHER SCHIMATZEK Mr Ortner, banks are now playing 
a central role for the ailing economy. We are talking 
about loan repayments and interim financing, for example 
of short-time work. What is your experience of these 
requirements?
 JOH ANNES ORTNER Well, this is not a crisis following 
economic events; rather the government chose to shut down 
the economy for weeks. At the same time, a major support 
programme was set up, which will provide monetary relief to 
companies and private customers that have been seriously 
affected, either directly or indirectly. The banks’ role is important 
in this, as it is not the government that grants loans, but us 
banks. And we are of course happy to play this role. Meanwhile, 
things are going well, even if not all programmes have been fully 
developed yet.

GÜNTHER SCHIMATZEK When it comes to granting credit, 
ECB and FMA have so far insisted on creditworthiness, 
equity capital and multilevel audits. However, now it is 
important that financing reaches the recipient quickly and 
extensively. Are we witnessing a paradigm shift in risk 
management? What do you think, Mr Mayr? 
 REINH ARD M AY R Without a doubt, a situation like this 

„Crises come and 
go – corona will 
be no exception.“

INTERV IE W WITH THE MANAGEMENT BOARD

 The three members of the Management Board for Raiffeisen-
Landesbank Tirol spoke to radio journalist Günther Schimatzek about 
the alleged new role of banks, the sudden digitalisation boost due to 
the pandemic across all areas and the DAS RAIQA project, with which 
the bank is looking confidently into the future.

 The Management Board interview for this annual financial report had already been 
conducted and written a while ago, the last customer meeting for the usual series of portraits 
in the first part of this publication had just been completed, when the next day, ironically on 
Friday the 13th, something happened that would have been unimaginable just two weeks 
before. It was the beginning of a nationwide shutdown, which put a stop to any planned 
projects. One month later, during the week of the first noticeable relaxations, we conducted 
the interview again – obviously in the light of the new situation and especially one which 
has been of serious financial concern for many clients of Raiffeisen-Landesbank. This time, 
we filmed the interview with the former moderator of the “Tirol heute” news show Günther 
Schimatzek, in the already emptied counter area of the former bank branch on Adamgasse. 
The interview is printed here in excerpts, but you can find it in full at www.rlb-tirol.at/
geschaeftsbericht as a video recording or podcast.

An interview in times of coronavirus – with social distancing 
and face masks – conducted in the extensive emptied counter 
area of the RLB building on Adamgasse.

puts pressure particularly on risk and account management, in 
terms of quickly and unbureaucratically making decisions on 
loans and helping absorb the financial impact this crisis has 
on our clients as much as possible. But I would not call that a 
paradigm shift, because our loan decisions have always been 
based on us knowing our clients very well and trying to support 
them quickly and unbureaucratically in challenging times.

GÜNTHER SCHIMATZEK Especially at the beginning of 
the crisis, we have experienced panic buying in many 
supermarkets. Was there a similar rise in cash withdrawals?
 THOM AS WASS Only during the first two days after 
the announcement of the shutdown did we experience slightly 
higher rates of cash withdrawals. Maybe because many were 
unsure as to whether banks would still be open. What we are 
still experiencing, however, is a slightly higher gold demand. 
But there was no particular run at any time – on the contrary, 
customer traffic in the bank branches is very low. We were 
concerned about the last trading day of the month because of 
the risk group of pensioners. However, we called all of them and 
explained that they did not have to come to the bank branch to 
manage their financial transactions – this was extremely well 
received.

GÜNTHER SCHIMATZEK Spring is the time when banks 
submit their balance sheets. How relevant is looking back in 
times of crisis?
 REINH ARD M AY R Personally, I prefer to look ahead 
rather than back, as we can only shape the present and the future. 
But, of course, the past is important for us banks, as it provides 
the basis for our future opportunities. With regard to our balance 
sheet, we have achieved very satisfactory results in the past few 
years, especially in 2019, which has strengthened our equity 
base. This is now helping us to support our clients in the best 
possible way.

GÜNTHER SCHIMATZEK Mr Ortner, many entrepreneurs 
and private individuals have recently come to you with their 
concerns. Did you notice anything they all had in common? 
What was your experience of these conversations?
 JOH ANNES ORTNER There was no main consensus, 
on the contrary – the spectrum is very wide. On the one hand, 
there are very successful companies that are in full production 
and are even experiencing growth. So, the widespread opinion 
that the whole economy was shut down is not entirely correct. On 
the other hand, there are companies that have been massively 
affected, especially in the tourism sector and particularly year-

round businesses, which only anticipate a return to normality 
in 2021. We need to support those companies, either through 
deferments for a whole year or through government programmes. 
Since the first relaxations of the restrictions, we can see that 
people have confidence and courage again. Despite the face 
masks we are all wearing, we can see that the mood is now 
improving. And this will also be reflected in the economy. But we 
need to be realistic: this whole crisis will leave its mark.

GÜNTHER SCHIMATZEK Mr Wass, with the crisis came 
a radical change in current ways of working, especially 
at the beginning of the quarantine period. What was your 
experience of this phase as the primary crisis manager?
 THOM AS WASS We really reacted very early on 
already after the first corona case in Tyrol, we took extensive 
measures for the whole building, created a crisis team and 
worked on the issues in an organised manner. This led to a great 
team spirit, because no one asked: “Is that even possible?” The 
only question we had was: “How can we do it?” Furthermore, 
our goal was to always be one step ahead. So, during the first 
quarantine weekend, we equipped all employees, who had so 
far worked with desktop computers in offices, with laptops, 
which they could then take with them to work from home.
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Johannes Ortner, Chairman of the Management 
Board for Raiffeisen-Landesbank Tirol knows:
”This crisis will leave its mark.“

What really struck me during those weeks was how efficient 
Raiffeisen-Landesbank is and the great atmosphere we had  
in-house.

GÜNTHER SCHIMATZEK Mr Mayr, you have been working 
for Raiffeisen-Landesbank for over 40 years now. Would you 
have thought you would experience such a crisis at the end of 
your career?
 REINH ARD M AY R Looking back on my career, I have 
experienced six global economic crises, three alone in the past 
twenty years – the dot-com bubble in 2000, the financial crisis 
in 2008–2009 and the euro crisis in 2010. Taking a closer look 
at these crises, I must say that the Raiffeisen banking group has 
emerged from each of them even stronger. I am convinced that 
this will be the case with the current crisis, too.

GÜNTHER SCHIMATZEK This pandemic has caused an 
enormous boost in digitalisation, not only for employees 
working from home, but also for clients. What did this process  
look like?
 THOM AS WASS Digitalising our offer has been on our 
agenda for the past few years. Therefore, we really used the last 
few weeks to further extend our efforts. Our clients can already 
conduct many business transactions themselves. The moratorium 

is a good example of that. We installed it on 3rd April, being 
a Friday, organised the processes over the weekend, and on 
Monday everything was available online.

GÜNTHER SCHIMATZEK Raiffeisen is based on the 
cooperative principle. How does the construct of 
cooperatives help in these difficult times?
 JOH ANNES ORTNER In the past, cooperatives have 
always played an important role, when the circumstances were 
difficult and critical. It is no coincidence that our trademark, the 
gable cross, is a symbol for protection. Cooperation, inherent in 
this legal form, is even more important in times of crisis, because 
solidarity is key on days like these. Therefore, I can only confirm 
what Reinhard Mayr has already said previously. We will emerge 
from this phase stronger than before also as a cooperative.

GÜNTHER SCHIMATZEK There will be a time after the crisis. 
A time of the future. The future for Raiffeisen-Landesbank Tirol 
also means the DAS RAIQA project, which is planned to be 
developed here on Adamgasse. Is the plan on track?
 JOH ANNES ORTNER We assume that everything will 
go as planned. But I tell you one thing: if we were having to start 
from scratch with our concept for the redevelopment and new 
development – we have to reconstruct, it is a necessity – we would 

plan everything just the same once again. We all want to meet and 
talk in person – now even more so. So, interestingly, exactly what 
will make DAS RAIQA so special, is additionally fuelled through the 
current crisis. 

GÜNTHER SCHIMATZEK In times of crisis there is a tendency 
to reconsider major investments. Despite the crisis, RLB 
remains committed to its DAS RAIQA project and the 
associated costs. Was that always a given or were there some 
deliberations?
 REINH ARD M AY R The current building is almost 50 
years old, the new DAS RAIQA is a concept for the next 50 years. 
DAS RAIQA will be a meeting point, a place of well-being and 
pleasure – so basically something we are all missing at the moment. 
Experience has shown us one thing: crises come and go – usually 
rather quickly, in fact. If we assume that DAS RAIQA will open on 
schedule in the fourth quarter of 2023, corona will be long gone – 
and any subsequent crises will hopefully lie in the distant future.

GÜNTHER SCHIMATZEK For Raiffeisen-Landesbank, the 
planned move to temporary premises and the phase of the 

new construction is an exceptional situation on its own. Did 
that help in the current crisis?
 THOM AS WASS Ironically, it really did help us in a few 
areas, especially when it came to prior discussions on working 
remotely. Several managers had their concerns even about only 
forty percent working from home. We have now seen that even 
more is possible. So, we can really tick that box now. But, of 
course, we would have preferred to do that without the crisis.

GÜNTHER SCHIMATZEK Raiffeisen-Landesbank holding on 
to such a huge project as DAS RAIQA conveys optimism. How 
optimistic are you personally that we will soon experience 
both economic and social normality?
 JOH ANNES ORTNER I am optimistic in the sense that 
the measures taken were serving the sole purpose of preventing 
a collapse of the healthcare system. But our society is more 
than just the healthcare system. We all long for freedom and 
movement. The government has realised that now. Therefore, we 
will now relatively quickly go back to a certain kind of normality, 
with necessary restrictions of course, especially in terms of major 
events. But if we manage to get the economy moving again, we 
will probably get away with just a black eye.

According to Head of Private and Corporate 
Business Thomas Wass, RLB Tirol has  
demonstrated optimum efficiency during  
the corona crisis.

Reinhard Mayr, CFO of RLB Tirol, has already  
experienced six global economic crises in the  
42 years of his career.
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Abdank Verena        Abfalter Manuela        Al Hafez Sophie        Altstätter Walter        Amon Hubert        Andreatta Christian       

Angerer Janine        Angermann Reinhard        Arl Sabine        Artner Silke        Assmair Gregor        Auer Roland        Auer Sibylle        

Augschöll Bernhard        Aziz Yaqoob        Babic Marina        Barbist Hubert        Barbour Caroline        Baresic Klaudia        

Baumann Heinz       Beer Gerald        Bell Petra        Berberich Ramona        Bergmann Doris        Bernardi Julian        Bevelander Christian 

        Bevelander Nicole        Bliem Claudia        Blöb Gerhard        Bodner Stefan        Braganca Sheela        Braun Katharina         

Braunegger Christian        Brida Barbara        Brunner Birgit        Brunner Karl        Cakibey Taner        Canori Patrizia         

Causevic Admira        Cramer Gerhard        Czermak Carolin        Dallapozza Stefanie        Danler Martin        Degenhart Andreas         

Deiser Agnes        Demanega Bettina        Denzel Jessica        Deutsch Roman        Dierigl Andreas        Dierkes Severin         

Döger Ilkay        Dolak Monika        Draxl Arno        Duftner Markus        Dullnig Peter        Ebner Carmen        Eckert Peter

Egger Oliver        Egger Andreas        Egger Julia        Egger Inge        El Hawary Iman        Eller Elias        Eller Christina         

Eller Elisabeth        Elzenbaumer Thomas        Engl Christian        Exenberger Martin        Exenberger Isabella        Fabrizi Nina         

Fahmi Mario       Falch Johannes        Farkas Melanie        Fasching Daniel        Feichtner Petra        Fesl Katharina         

Fikerle-Moll Stefanie        Fili Andreas        Fink Johann        Frei Christine        Frieß Roland        Fringer Sonja    

Frischauf Thomas        Gabl Christina        Gabmair Daniela        Gamroth Jannis        Gander Wilfried       Gapp Manfred         

Gasser Berger Roland        Geiler Johannes        Geiler Manuela        Geir Wolfgang        Girstmair Hermann        Glanz Michael         

Glatzl Ingrid        Glei Michael        Gogl Michael        Gogl Stefan        Goreis Martin        Graf Ursula        Gratzel Sabine         

Gregori Kerstin        Grissmann Erich        Gröber Thomas        Grossgut Klaus Michael        Gruber Florian        Gruber Manuela        

Grünbacher Angela        Gschließer Christian        Gstrein Bernhard        Gurgisser Christof        Gutternig Siegmund        

 Haas Roland        Haas Bernhard        Haberkorn Christa        Haberl Olivia-Lorea        Haider Thomas        Haidler Michaela        

Handl Gabriele        Happ Martin        Happ Johannes        Harrasser Barbara        Harrer Sandra        Hausberger Cornelia        

Hauser Elisabeth        Heel Julia        Heidinger Oliver        Heiß Alexander        Heiss Nadine        Hell Albert        Hensen Eric        

Hess Markus        Hilber Christine        Hipp Bernhard        Hirner Christian        Hochegger Philipp        Hofbauer Notburga        

Hofer Heinz Johann        Hofer Christine        Hofer Martina        Hofer Christine        Hohenauer Gregor        Holzhammer Kerstin        

Hölzl Petra        Hörtnagl Klaus        Hörtnagl Christian        Hörtnagl Nicole        Hosp Werner        Hoy Astrid        Huber Claudia        

Huber Petra        Hupfauf Helmut        Hupfauf Gerhard        Huter Gerhard        Huter Gabriel        Ighodaro Elisabeth        

Ismail Jussuf        Jäger Elmar        Jamnig Joachim        Jasaragic Sabaha        Jaud Philipp        Jeitler Maria         

Jenewein Monika        Jezl Martin        Jordan Eva        Juen Alexander        Jungmann Johann        Juric Franciska        Kainz Sylvia        

Kaldinazzi Daniel        Kanetscheider Celina        Kapferer Markus        Kapferer Katharina        Kappacher Barbara         

Kaser Klemens        Kasseroler Michael        Keller Noelle        Kelmer Helmut        Kerber Werner        Kirchmair Regina        

Kirchmair Angelika       Kirchmair Lisa        Kiss Jürgen        Klapeer Sabine        Klaus Michaela        Kleinmayer Georg        Klieber Helene        

Klingenschmid Nikolaus        Klingenschmid Karin        Klocker Christian        Klotz Alexandra        Kluckner Michael        Kluckner Natalie        

Knezevic Katarina        Knoll Tanja        Köck Sophie        Kofler Robin        Kofler Peter        Kofler Manuel        Kofler Birgit        

Kojic Slobodan        Kopf Alexander        Kostic Nebojsa        Koteschowetz Bettina        Krall Annemarie        Kreiser Josef        

Krenslehner Elisa        Krieber Daniela        Kriegl Sandra        Krismer Rosmarie        Kritzinger Peter        Kröll Waltraud        Kuen Karoline        

Kugler Reinhard        Kuhn Sabine        Kühn Oliver        Kuntner-Zingerle Julia        Kunz Wolfgang        Kuprian Lukas        Kuss Sandy        

Kuttner Robert        Lachberger Julia        Ladner Bernhard        Ladurner Michael        Lam Ronny        Lang Stefan        

Larcher Brigitte        Larcher Sandra        Larcher-Föger Karin        Lebeda Dominik        Lechner Martin        Leis Schabuß Christina        

Leismüller Martin        Lentner Anna        Leuprecht Christiane        Lezuo Renate        Löffler Nina        Lotritsch Thomas        

Lusser Peter        Machat Peter        Madari Werner        Maglic Fahrija        Maiacher Martina        Mair Kurt        Mair Anja        

Mair Marian        Mairdoppler Catrin        Margreiter Norbert        Marintschak Richard        Martiner Josef        Massani Ingrid        

Massner Markus        Mathoi Michael        Mauler Marina        Maurer Martin        Mayr Reinhard        Mayr Josef        Mayr Helmut        

Medina-Hofer Renate        Miglar Manfred        Miglar Carola        Mikula Daniel        Mimm Monika        Mitterer Andreas        

Mohr Peter        Mor Markus        Muigg Lucas        Müller Corina        Murr Doris        Müßigang Romed        Müssiggang Hubert        

Mustafic Senija        Muxel Patrik        Nachbaur Alfons        Nagiller Christoph        Nagiller Justina        Nagl Josef        

Nawrath Evelyn        Neuner Otto        Neuner Andreas        Neuner Katrin        Neurauter Julia        Niederhauser Gabriele        

Nocker-Lederer Ruth        Oberauer Manuela        Oberdanner Barbara        Oberhauser Frank        Oberhauser Daniel        

Oberhofer Stefan        Oberhofer Birgit        Oberlechner Katharina        Obermüller Georg        Oberzaucher Günter        Ortner Johannes        

Ortner Michaela        Osele Kathrin        Ostermann Karin        Ostermann-Binder Philipp        Öttl Monika        Pagitz Elke        

Pardeller Konrad        Pargger Roland        Partl Christina        Partoll Melanie        Patsch Thomas        Patterer Sophie        Peer Alexandra        

Peinthor Sylvia        Penz Julia        Pezzei Christian        Pfennig Daniela        Pferschi Sabine        Pfitscher Eva        Pfleger Martina        

Pfurtscheller Florian        Pfurtscheller Birgit        Pfurtscheller Monika        Pichler Marcus        Pignatti Eugenio        Pils Arlette        

Pittl Andreas        Pittl Verena        Plank Karoline        Plattner Nicole        Plattner Michelle        Ploner Christoph        Pock Christine        

Pranter Martin        Prantl Alexandra        Prantner Sarah        Prugger Christian        Prugger Valentina        Prugger Jasmin        

Pucher Monika        Putschner Dietmar        Putzer Stefan        Rabl Isa        Raffl Martina        Raggl Angela        Rainalter Elfriede        

Rainer-Wieser Sarah        Recheis Christiane        Redl Wolfgang        Reister-Wallnöfer Petra        Reiter Nicole        Rhomberg Christina        

Riedl Petra        Rinner Eva        Rofner Simone        Rosendorfer Gerhard        Rosina Marion        Rosner Lukas        

Rottensteiner Christine        Rudigier Andreas        Rudigier Herbert        Rudisch Monika        Ruech Helmuth        Ruech Markus        

Ruetz Thomas        Ruetz Bibiane        Ruetz Nina        Ruf Stefan        Rusch Laura        Saiger Klaus        Sallaberger Philipp        

Santa Patricia        Sarisaltik Tolga        Sattlegger Thomas        Saurer Clemens        Schafferer Ariane        Schandl Sandra        

Schenk Hubert        Schenkenfelder-Mayr Carina        Schett Magdalena        Schlatter Monika        Schleich Renate        

Schlenck Markus        Schlittler Claudia        Schmid Michael        Schmider Harald        Schneeberger Thomas         

Schneider Brigitte        Schneider Isabell        Schnell Marlies        Schögler Julia        Schönegger Thomas         Schöpf Romed         

Schott Simone         Schranz Florentina        Schreiner Elisabeth        Schwaiger Michael        Schwaiger Tina        Schwarz Christoph        

Schwinghammer Markus        Schwitzer Wolfgang        Sedlmayr Hubert        Seehauser Andrea        Seelaus Petra         

Seep Natalie Carina        Seiser Christian        Senfter Peter        Senn Julian        Sieberer Andrea        Silgener Cäcilia        Singer Julia        

Singer-Kreuzer Manuela        Smith Alexander        Solak Senguel        Sparber Renate        Spindler Fabian        Spöck Christoph        

Sprenger Armin        Sprenger-Ungerank Simone        Stanglechner Carmen        Staudacher-Cernin Gudrun        Steinacher Gebhard        

Steiner Sibylle        Steinkellner Patrick        Steinlechner Claudia        Steinlechner Michael        Steinringer Elisabeth        Stock Daniela        

Stolz Silvia        Strasser Patrick        Strele Marie-Theres        Strobl Karin        Sturm Andrea        Sulzenbacher Daniela        

Taletovic Dinka        Tautscher Barbara        Thaler Patrizia        Thaler Jacqueline        Theurl Lukas        Theyer Helmut        

Toll Andrea        Tollinger Markus        Trauner Herwig        Traunfellner Christoph        Trenkwalder Simone        Triendl Dietmar        

Triendl Othmar        Triendl Nina        Troyer Katrin        Troyer-Socher Katrin        Tschapeller Christina         Unsinn Brigitte         

Unterweger Margreth        Valle Laura        van Barmen ’t Loo Marleen        Verdross Andrea        Vesely Olivia        Vettorazzi Markus         

Vogler Benjamin        Von Heydebrand und der Lasa Noel Said Koueider        Walch Fabienne        Walch Christine        

Waldeck Karl        Waldhart Julia        Wallnöfer Christine        Waltl Caroline        Wankmüller Sonja Fernanda        Wass Thomas        

Wass Sabine        Weber Philipp        Weidinger Thomas        Weinberger Adrian        Weitzer Sonja        Wende-Fidler Evelin        

Wibmer Daniel        Widmann Markus        Widmoser Ulrike        Wieser Johannes        Wieser Markus        Windbichler Urban        

Winkler Romina        Winkler Caroline        Witting Andrea        Wöber Thomas        Wolf Maria        Wotzel Claudia        

Wurzenrainer Christoph        Wurzer Maria        Zacchia Hannes        Zacchia Verena        Zangerl Patrick        Zangerl Susanne        

Zankl Andrea        Zechner Elfriede        Zeillinger Petra        Zettinig Aegidius        Zifreind Angelika        Zima Werner         

Zimmer Stefan        Zimmermann Renate        Zimmermann Gabriele        Zimmermann Lydia        Zitzmann Tanja        Zöhrer Christina        

Zöhrer Sabine        Zoric Ismar        Zorn Patrick        Züngür-Kuloglu Melek        Zwiefelhofer Markus        Zwiefelhofer Patricia

THANK YOU TO ALL OUR EMPLOYEES,  
WHOSE COMMITMENT S IGNIFICANTLY CONTRIBUTES  
TO THE SUCCESS OF R A IFFEISEN-L ANDESBANK T IROL AG.
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Economic development in 2019
GLOBAL ECONOMIC SLOWDOWN

Economic growth in the US moderately declined during 
the past year. The declining development in construction 
investments as well as industry production had a negative 
impact. Similarly to previous years, private consumption 
remained the supporting pillar of the economy. In total, the 
growth of the Gross Domestic Product significantly exceeded 
the 2% mark, due to the large weighting of US consumption. 
The favourable development of the labour market also 
contributed to that. The unemployment rate continued its 
downward trend and in October amounted to 3.6%. Despite full 
employment having been achieved, price pressure remained 
low at less than 2%. In Europe, the slowdown of GDP growth 
turned out to be quite considerable, due to a recession in the 
industrial sector. The average rate of inflation over the year 
amounted to 1.2% and was therefore clearly below the inflation 
target of the European Central Bank. This enabled the ECB 
to adopt a set of monetary easing measures at the beginning 
of September. Among the resolutions was a reduction in 
the deposit rate from minus 0.40% to minus 0.50% and the 
resumption of net bond purchases from November onwards.

A GRE AT YE AR FOR BOND MARKE TS

Bond markets performed surprisingly well in 2019 – in 
nearly all regions and market segments. On the one hand, 
it was fuelled by the 180-degree turn of the US Federal 
Reserve (towards sinking interest rates), and on the other 
hand by weaker growth and inflation data. Market prices 
of emerging market bonds and corporate bonds increased 
particularly strongly, the latter especially in the US. Risk-
return configurations are currently even less favourable than 
they were a year ago, when it comes to government bonds 
in the eurozone. US government bonds are fairly attractive 
in comparison. Also, the earnings potential of corporate 
bonds naturally declined due to last year’s significant stock 
price increases. However, it is still expected to be slightly 
better than that of government bonds. In riskier segments 
of corporate bonds it is important to keep an eye on default 
rates. Should these increase more significantly than 

expected, things might become more difficult at least for 
fundamentally weaker issuers.

OUTSTANDING MARKE TS

2019 was one of the best stock market years of the past few 
decades. Globally, the average share price increase amounted 
to over 20%. The considerable price gains contrasted the 
significantly worse development of the real economy and 
of corporate profits. However, these fundamental factors 
(similar to the risks around trade war, Brexit and geopolitical 
tensions) were overlaid by the central bank policy’s stimulating 
effect. Additionally, the market participants are expecting 
substantially higher company profits for 2020. Despite the 
strong performance in the last year, there are numerous 
indicators of a further increase in share prices, though to a 
significantly more moderate extent. Emerging countries as 
well as European shares could benefit in particular from the 
expected cyclical economic growth, should it occur. However, 
significant rate fluctuations and temporary price corrections 
should be taken into account in any case.

GOLD ST ILL GL IT TERS DESPITE STRONG US DOLL AR

Among other factors, the gold price benefited in the past 
year from constant purchases by the central bank. As long 
as the returns of government bonds stay so low, the price 
can also increase further. And gold is obviously an insurance 
against uncertain times. The euro has risen slightly after the 
annual lows. Globally, it decreased in 2019 by approximately 
3%, or in other words, the US dollar, the Swiss franc, the 
Japanese yen and the British pound increased respectively. 
A number of emerging market currencies have turned out 
to be completely stable or improved in the end, only the 
Argentinian peso and the Turkish lira are looking back on a 
very bad year. The Russian rouble remains strong.

THE AUSTRIAN ECONOMY

In the wake of the international economic slowdown, 
economic growth also decreased in Austria to 1.7%. Export 

growth decreased significantly and the domestic industry 
has been in a recession since mid-2019. Domestic demand 
– consumer demand and the thriving construction sector 
especially – worked against an even stronger economic 
slowdown. 
 
The trend is predicted to continue in 2020, however, with 
a further reduction to 0.80%. According to Eurostat, the 
unemployment rate could increase from 4.6% in 2019 to 
4.7% this year. The average HICP inflation amounted to 
1.5% with a stable trend for 2020. After the budget surplus 
of 2018 – achieved for the first time since the 1970s – the 
general government balance in 2019 further improved to 
approximately 0.5% of the GDP. This development is mainly 
down to the fiscally profitable environment (in particular the 
excellent development of the labour market). Furthermore, 
the downward trend of interest expenditure will continue at 
least until 2022, as the government bonds due to expire that 
year have relatively high interest rates. The debt ratio will 
decrease to approximately 63% of the GDP by 2022 – the 
lowest level for decades.

THE T YROLE AN ECONOMY

The weak global economy affects the export-oriented 
production sector and clearly constrains economic growth in 
Tyrol, while construction, trade and tourism support it. After 
the economic boom of 2017 and 2018, the Tyrolean economy 
slowed down in 2019. At 37%, the business climate index1 
reached its lowest value since December 2015 in December 
2019, while still exceeding the average of the past ten years. 
52% of the leading businesses in Tyrol report that their 
company is currently in a good economic situation, whereas 
7% are not satisfied. In comparison, at the turn of the year 
2018/19, 62% rated the current situation as good, while 
5% were dissatisfied. The downward revision is especially 
evident in the industry sector: while 60% of industrial 
companies were reporting a good economic situation one 
year ago, now only 48% are doing so. For the first quarter of 
2020, 39% of the leading businesses expect their company 
to be in a good economic situation (one year ago the figure 
was 49%), 9% predict deterioration. 52% expect no change. 

Also noteworthy is the fact that 24% of the businesses in the 
Tyrolean transport industry expect the economic situation to 
deteriorate. The current debate over driving bans may be as 
decisive here as insecurity regarding potential environmental 
policies of the new government.

SHORTAGE OF SK ILLED WORKERS IS  
DOMINANT ISSUE 

Despite the weak economy, the shortage of skilled workers 
is still the dominant issue for businesses. 59% of companies 
surveyed say that shortage of skilled workers is currently 
their biggest challenge, followed by reducing/stabilising their 
operating costs and acquiring new orders (11%).

TURNAROUND IN THE L ABOUR MARKE T

After years of a decreasing unemployment rate, 2020 will see 
a turnaround in the labour market: immigration, an increasing 
employment rate among women and a later retirement age will 
contribute to a further increase in labour potential. However, 
economic growth will not be sufficient to compensate for 
this increase. Another important factor could be the opening 
of the labour market for Croatia: in the off-season, Croatian 
employees have access to unemployment benefits also.

As such, Tyrol will start seeing a phase of slightly increasing 
unemployment rates (predicted rate for 2020: 4.6%) with a 
simultaneous shortage of skilled workers. Poorly qualified 
workers and people with health impairments will feel the 
negative effects of the weak economy, while skilled workers are 
still sought in all industries.

RE TA INED ECONOMIC GROW TH

After a real economic growth of around 1.5% to 2.0% in 2019, 
Tyrolean real economic growth will reduce to 1.0% to 1.5% in 
2020. Compared with the rest of Austria (-0.80%), however, it 
will still remain above average.

1  The business climate index is the average between the current economic situation of businesses and the expectations for the next three months. Minimum value:  
-100 percentage points, maximum value: +100 percentage points.
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2019 Business performance

Raiffeisen-Landesbank Tirol AG’s balance sheet total as of 31 De-
cember 2019 amounted to 8,474 million euros. Compared to the 
end of 2018, this represented an increase of 580 million euros 
or 7.3%. On the liabilities side, this increase was mainly due to 
growth in securitised liabilities, which amounted to 1,732 million 
euros as of 31 December 2019, an increase of 243 million euros 
or 16.3% on the previous year. Of these, 93 million euros were in 
securities accounts held by customers of Raiffeisen-Landesbank 
Tirol AG, 209 million euros in securities accounts held by custom-
ers of the Tyrolean Raiffeisen banks and 176 million euros in the 
Tyrolean Raiffeisen banks’ nostro accounts.

Moreover, the increase was due to growth in giro deposits, 
which amounted to 1,777 million euros as of 31 December 2019 

and was therefore 318 million euros or 21.8% higher than in the 
previous year. The liabilities to banks decreased by 3 million eu-
ros, or 0.1%, and amounted to 3,888 euros as of 31 December 
2019. Therefore, Raiffeisen-Landesbank Tirol AG’s liabilities to 
banks were as follows: 2,432 million euros to Tyrolean Raiffei-
sen banks and 1,456 million euros to other banks.

Savings deposits decreased by 1.1%, as in the previous year. 
This equates to a decrease by 5 million euros to 456 million eu-
ros. Equity increased by 8.2% in financial year 2019, rising from 
437 million euros to 473 million euros. Other liabilities decreased 
to 148 million euros, corresponding to a decrease of 9 million eu-
ros or 5.7% compared to the previous year.

BAL ANCE SHEET TOTAL IN MILLION EUROS

 

31/12/2013 31/12/2014 31/12/2015 31/12/2016 31/12/2017 31/12/2018 31/12/2019

7,299 7,079 7,423 7,295 7,427 7,894 8,474

SOURCE OF FUNDS/CAPITAL STRUCTURE

31/12/2019 31/12/2018 Change

Million euros Percent Million euros Percent Million euros Percent

Liabilities to banks 3,888 45.9% 3,891 49.3% -3 -0.1%

Giro deposits 1,777 21.0% 1,459 18.5% 318 21.8%

Savings deposits 456 5.4% 461 5.8% -5 -1.1%

Securitised liabilities 1,732 20.4% 1,489 18.9% 243 16.3%

Equity 473 5.6% 437 5.5% 36 8.2%

Other liabilities 148 1.7% 157 2.0% -9 -5.7%

Liabilities 8,474 100.0% 7,894 100.0% 580 7.3%

Raiffeisen-Landesbank Tirol AG is looking back at 2019 with satisfaction: the financial year of 2019 could be concluded very  
positively thanks to consistent sales activities and low risk costs.

APPLICATION OF FUNDS/ASSET STRUCTURE

 31/12/2019 31/12/2018 Change

 Million euros Percent Million euros Percent Million euros Percent

Receivables from banks 2,730 32.2% 2,657 33.7% 73 2.7%

Receivables from  
customers

3,003 35.4% 2,838 36.0% 165 5.8%

Securities 2,034 24.0% 1,955 24.8% 79 4.0%

Investments including sha-
res in affiliated companies 209 2.5% 205 2.6 % 4 2.0 %

Other assets 498 5.9% 239 2.9% 259 108.4%

Assets 8,474 100.0% 7,894 100.0% 580 7.3%

At the end of 2019, receivables from customers comprised the following:

2019 R AIFFEISEN-L ANDESBANK TIROL AG BRE AKDOWN BY SECTOR

 

2019 2018 Change Proportion of

 EUR 000s EUR 000s  total loans

Agriculture/forestry and cooperatives 36,658 36,023 1.8% 1.2%

Transport 43,687 35,886 21.7% 1.4%

Trade 692,361 629,089 10.1% 23.1%

Industry 243,546 219,205 11.1% 8.1%

Employed persons, private 484,758 475,631 1.9% 16.1%

Tourism, leisure industry 600,974 588,886 2.1% 20.0%

Public bodies and social securities 215,078 181,457 18.5% 7.2%

Freelancers, self-employed persons 65,826 82,181 -19.9% 2.2%

Commerce 130,812 117,217 11.6% 4.4%

Other (housing associations and other non-banks) 488,856 472,366 3.5% 16.3%

Total 3,002,556 2,837,941 5.8% 100.0%

OWN FUNDS (PURSUANT TO ARTICLE 25 e t  seq. o f  the Capi ta l  Requirements Regula t ion (CRR)) 

 

 31/12/2019 31/12/2018 Change

 EUR 000s EUR 000s EUR 000s Percent 

Subscribed capital 90,850 84,950   

Capital reserves 94,093 79,343   

Retained earnings 206,151 193,436   

Other reserves 67,200 67,200   

TIER 1 CAPITAL (before deductions) 458,294 424,929 33,365 7.9%

Deductions -158 -178   

TIER 1 CAPITAL 458,136 424,751 33,385 7.9%

Supplementary capital (before deductions) 47,874 46,915   

Deductions -1,000 -1,000   

SUPPLEMENTARY CAPITAL 46,874 45,915 959 2.1%

OWN FUNDS 505,010 470,666 34,344 7.3%

On the assets side, receivables from banks increased by 2.7% 
from 2,657 million euros to 2,730 million euros. Receivables 
from customers amounted to 3,003 million euros in 2019 and 
thus increased by 165 million euros, or 5.8%, compared to the 
financial year of 2018. In addition, securities holdings incre-

ased significantly by 4.0% from 1,955 million euros to 2,034 
million euros. Investments, including shares in affiliated com-
panies, increased by 4 million euros, or 2%, and totalled 209 
million euros. Other assets increased by 108.4% from 239 mil-
lion euros to 498 million euros.
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PROFIT AND LOSS ACCOUNT

 2019 2018 Change 

 Million euros Million euros Million euros  Percent

Net interest income 50.6 52.5 -1.9 -3.6%

Income from securities and investments 11.6 9.8 1.8 18.4%

Net commission income 22.6 20.1 2.5 12.4%

Income from financial operations 1.1 1.5 -0.4 -26.7%

Other operating income 9.5 9.3 0.2 2.2%

OPERATING INCOME 95.4 93.2 2.2 2.4%

Personnel costs -35.7 -35.0 0.7 2.0%

Other administrative expenses (material expenses) -26.7 -26.9 -0.2 -0.7%

Value adjustments in respect of assets -2.7 -2.7 0.0 0.0%

Other operating expenses -3.8 -4.4 -0.6 -13.6%

OPERATING EXPENSES -68.9 -69.0 -0.1 -0.1%

OPERATING RESULT 26.5 24.2 2.3 9.5%

Balance of reversals/allocations from and to the value  
adjustments on receivables -1.7 3.4 -5.1 n/a

Balance of reversals/allocations from and to the value  
adjustments on securities and investments 2.1 -1.0 3.1 n/a

Result of ordinary business activity 26.9 26.6 0.3 1.1%

Taxes on income and profit -1.1 -3.6 2.5 n/a

Other taxes not reported under previous items -4.6 -4.5 -0.1 2.2%

Annual net profit 21.2 18.5 2.7 14.6%

Movements in reserves -15.3 -13.4 1.9 14.2%

Net income for the year 5.9 5.1 0.8 15.7%

Profit brought forward 0.0 0.0 0.0 0.0%

Net profit for the year 5.9 5.1 0.8 15.7%

In financial year 2019, operating income increased by 2.4% 
from 93.2 million euros to 95.4 million euros. This development 
occurred mainly due to the increase in investment income and 
commission income. Investment income was up by 1.8 million 
euros, or 18.8%, compared to the previous year. Commission 
income increased by 2.5 million euros, or 12.4%, to 22.6 million 
euros, income from financial operations decreased by 0.4 
million euros, or 26.7%, to 1.1 million euros. Other operating 
income rose by 0.2 million euros, or 2.2%, to 9.5 million euros.

Operating expenses fell by 0.1 million euros from 69.0 million 
euros to 68.9 million euros, amounting to a reduction of 0.1%. 
This was the result of the other administrative expenses, which 
decreased by 0.2 million euros, or 0.7%, from 26.9 million 
euros to 26.7 million euros. Personnel costs increased by 0.7 
million euros, or 2.0%, from 35.0 million euros to 35.7 million 
euros. Value adjustments in respect of assets remained 
unchanged from the previous year, at 2.7 million euros. Other 
operating expenses decreased by 0.6 million euros, or 13.6%, 
to 3.8 million euros. Balance of reversals/allocations from and 
to the value adjustments on receivables were negative in the 

financial year of 2019 and changed compared to the previous 
year by 5.1 million euros, from 3.4 million euros to -1.7 million 
euros. The positive balance of reversals/allocations from and to 
the value adjustments on securities and investments amounted 
to 2.1 million euros at the end of the year. This corresponds to a 
year-on-year change of 3.1 million euros. The result of ordinary 
business activities expanded by 0.3 million euros to 26.9 
million euros compared to 2018.

The expenses for taxes decreased in 2019 by 2.5 million euros 
compared to the previous year.

The net profit for the year at year end totalled 21.2 million 
euros, which was 2.7 million euros, or 14.6%, higher than in 
2018.

Movements in reserves increased to 15.3 million euros, which 
equates to a rise of 1.9 million euros, or 14.2%.

The net income for 2019 increased from 5.1 million euros to  
5.9 million euros compared to the previous year.

BANK BR ANCHES REPORT  

On 31 December 2019 (2018), Raiffeisen-Landesbank Tirol AG was operating 11 (11) bank branches and 3 (7) self-service outlets in the 
market area. All in all, the personnel at Raiffeisen-Landesbank Tirol AG looked after the banking needs of around 66,400 customers.

With regard to the return on total assets, we refer to the note pursuant to section 64(1), line 19, of the BWG.

CAPITAL R ATIO 

31/12/2019 31/12/2018 31/12/2017

16.0% 16.0% 16.3%

RETURN ON EQUIT Y

31/12/2019 31/12/2018 31/12/2017

6.2% 6.3% 4.9%

NET MARGIN 

31/12/2019 31/12/2018 31/12/2017

0.3% 0.3% 0.3%

COST- INCOME R ATIO

31/12/2019 31/12/2018 31/12/2017

72.3% 74.0% 75.2%

FINANCIAL PERFORMANCE INDICATORS

NON-FINANCIAL PERFORMANCE INDICATORS

Attractive employer for more than 400 members of staff  
In order to provide their employees with an ideal working 
environment, Raiffeisen-Landesbank Tirol AG is committed 
to respectful togetherness, a universally friendly culture and 
vivid diversity within its organisation, which is reflected in 
numerous ways. In terms of recruitment, for example, this 
is shown through gender-sensitive language and through 
images that highlight the advantages of diversity. Our 
organisation targets candidates with varied experience and 
talents, because we know that diverse teams achieve better 
results. The Management Board shows its appreciation 
by being on a first-name basis with all employees and 
personally welcoming new employees to the company by way 
of a lunch. Existing employees – whether full-time or part-
time – are generously offered individual training and career 
opportunities on the basis of an annual budget of 400,000 
euros.

Our female and male managers complete a tailored 
management training course at the Management Center 
Innsbruck, where they acquire modern leadership skills to 
support a connected and independent way of working and 
are thus perfectly prepared for the new working world of the 
future RAIQA hub. These initiatives do prove to be successful, 
evidenced by the fact that fluctuation rates are particularly low 
and length of service is above average at 14.4 years.

Moreover, Raiffeisen-Landesbank Tirol AG is highly 
committed to the reconciliation of work and family life and 
to proactive promotion of a healthy lifestyle. To this end, 
employees are provided with an extensive range of courses 
and events, such as the in-house RLB Vital health programme 
and the occupational sports community Betriebs-Sport-

Gemeinschaft (BSG). Raiffeisen-Landesbank Tirol AG has 
received numerous accolades for these initiatives, such as 
the quality seals “audit berufundfamilie”, “workplace health 
promotion”, and the awards “Tyrol’s most family-friendly 
employer” and “outstanding Tyrolean apprentice programme”.

As of the reporting date of 31 December 2019 (31 December 
2018), the bank employed 432 (409) white-collar staff and 20 
(21) blue-collar staff.

Raiffeisen’s economic impact on Tyrol 
The Tyrolean Raiffeisen banks play a significant and decisive 
role in the development of the regional economic area. 
According to a study of Raiffeisen’s sustainability initiative, 
the gross value added to Tyrol by Raiffeisen is 317.7 million 
euros, which is nearly as high as that of the information and 
communication sectors. Every 102nd euro generated in 
Tyrol is attributable – whether direct, indirect or induced – to 
Raiffeisen-Landesbank Tirol AG and the Raiffeisen banks in 
Tyrol. Raiffeisen is therefore responsible for 0.98% of added 
value in Tyrol.

Innovative cooperatives
The Tyrolean Raiffeisen banks are organised as cooperatives. 
This business model might not be the most recent one, but 
the boom of the Sharing Economy and the changing values of 
the younger generation in particular make it more modern and 
up-to-date than ever. Cooperatives, after all, support regional 
added value and help to create supply structures where other 
models reach their economically justifiable limits.

As the central institution of the Raiffeisen sector in Tyrol and 
with their “Innovative cooperatives” department, Raiffeisen-
Landesbank Tirol AG sees itself as the driving force behind 
the strategic development of this key Raiffeisen feature.

NSFR

31/12/2019 31/12/2018 31/12/2017

109.3% 115.3% 107.9%

LCR

31/12/2019 31/12/2018 31/12/2017

122.6% 126.0% 118.6%

NPE-R ATIO

31/12/2019 31/12/2018

1.1% 1.7%

NPL-R ATIO

31/12/2019 31/12/2018 31/12/2017

2.0% 3.0% 4.5%



GROUP MANAGEMENT REPORT

20 2019 Annual Financial Report for Raiffeisen-Landesbank Tirol AG 2019 Annual Financial Report for Raiffeisen-Landesbank Tirol AG 21

Risk report
MODERN RISK MANAGEMENT

Raiffeisen-Landesbank Tirol AG attaches great importance 
to active risk management, which safeguards our long-
term success. In keeping with statutory requirements, 
Raiffeisen-Landesbank Tirol AG has set itself the goal of 
applying effective methods and suitable systems by means 
of recording, assessing, limiting, controlling, monitoring and 
reporting the risks in order to guarantee the bank’s security 
and profitability in the interests of our customers and owners. 

Our experiences during 2019 have validated our risk policy, 
risk management and the organisation of these.

RISK POLICY PRINCIPLES

Our risk policy principles lay down the central codes of 
conduct for dealing with risk. They lay the foundation for a 
unified understanding of the bank’s global objectives with 
regard to risk management.

• The Management Board and all employees are committed 
to those principles and make their operational decisions 
according to these prerequisites.

• In the case of non-transparent risk positions or methodological 
uncertainties, we apply the prudence principle.

• Our risk management is geared towards the goal of 
ensuring the company’s continued existence.

• Careful analysis of the specific risks is essential before 
introducing new lines of business or products (the product 
launch process).

Our risk policy principles are laid down by the Management 
Board and are regularly reviewed and adjusted as necessary.

RISK MANAGEMENT PRINCIPLES

Our risk management is based on the following  
principles:

• The Management Board takes overall responsibility  
for monitoring risk management at Raiffeisen-Landes- 
bank Tirol AG. The risk committee, which is required by 
law and convened by the Supervisory Board, checks  
and monitors the risk policy at regular – at least annual – 
intervals.

• The management of all types of risk – especially credit, 
market, liquidity, investment, operational, macroeco- 
nomic and other risks – is a coordinated process  
involving all relevant levels within the bank.

• As the central body reporting to the Management  
Board, the risk committee issues recommendations  
concerning risk strategy, including sub-strategies for  
individual risk categories, the limitation of risk capital  
in line with risk-bearing capacity and risk capital  
allocation.

RISK MANAGEMENT ORG ANISAT ION

The risk management system is organised with a view 
to avoiding conflicts of interest at both the personal and 
organisational levels (separation of front- and back-office 
functions consistently up to Management Board level). 
The tasks and organisational processes involved in the 
measurement, monitoring and reporting of risks are the 
responsibility of the risk management department and are set 
out on the intranet and in the appropriate manuals.

CREDIT R ISK

The credit risk is evaluated for both counterparties (private 
and commercial customers, banks and countries) and 
concentrations. The country risk and the credit value 
adjustment risk (CVA risk) are likewise included under the 
credit risk.

Granting credit, or taking controlled risks, is among 
Raiffeisen-Landesbank Tirol AG’s core lines of business. 
Borrowers’ risk situations are continuously and two-
dimensionally managed through assessing the economic 
situation via our in-house rating systems, on the one hand, 
and through the evaluation of risk-mitigating collateral, on the 
other hand. In the corresponding calculations, we duly take 
into account the varying risk content of each of the credit 
activities. In the process, particular attention is paid to the 
risks of foreign currency loans and repayment vehicles.

The sales units are supported by the risk management 
department in the management process through the 
measurement and monitoring of credit risk, as well as 
the impending macroeconomic risks, and by the credit 
management department in the operational management of 
normal and problematic exposures. In the reporting system, 
various reference date and forecast analyses form an integral 
part of the risk profile. This helps to guarantee a continuously 
active risk management process.

The various credit-risk-related tasks and organisational 
processes as well as the credit risk strategy laid down 
annually by the Management Board are clearly described on 
the intranet, in the credit manual and in the product manual. 
Furthermore, this information is shared with all employees 
involved in the execution of transactions, as well as being 
available online. This ensures in every individual case that 
any risk taken is in compliance with our risk policies and 
risk strategy. Additionally, in keeping with the principle 
of commercial prudence, ample provision is made for all 
existing risks.

The capital requirements for the credit risk are determined 
in accordance with the standardised approach, and the 
capital requirements for the CVA risk in accordance with the 
standard method. Based on supervisory requirements and 
recommendations, along with economic benefits, Raiffeisen-
Landesbank Tirol AG has set itself the goal of continuously 
developing and improving its risk management process as 
well as its risk assessment and risk management methods.

MARKE T R ISK

Market risk consists of interest rate changes, currency 
risk, price and spread risk where securities are concerned, 

interest rate and currency positions. Market risk is generated 
by both banking book and trading book transactions.

Raiffeisen-Landesbank Tirol AG uses a combination of risk 
measurement parameters to manage market risks and set 
associated limits. The treasury department manages market 
risk, systematically compiling all interest, currency and 
price-sensitive positions and controlling them in line with the 
prevailing market situation. Alongside the credit business, the 
bank’s own account trading constitutes another core line of 
business.

The risk management department helps the treasury 
department to control market risks. The measurement and 
monitoring of market risk and regular reporting are the 
central tasks in this respect. The dynamic risk-monitoring 
process involves giving particular emphasis to the systematic 
monitoring of derivative strategic and hedge positions. Daily 
risk and performance analyses and reports ensure that the 
treasury department provides appropriate control impulses. 
In doing so, Raiffeisen-Landesbank Tirol AG primarily uses 
interest rate swaps, cross-currency swaps and interest 
rate options. For these derivatives, the market values are 
calculated, the limits are monitored and any necessary 
control measures are carried out on a daily basis. Derivatives 
are used predominantly for hedging interest rate risks of 
purchased bonds, issued bonds or from customer positions 
(micro-hedge) and for hedging the foreign currency risk. A 
detailed overview of the structure of these transactions can 
be found in the notes under “Supplementary information”.

L IQUIDIT Y R ISK

Raiffeisen-Landesbank Tirol AG is a member of the Solidarity 
association of the Raiffeisen Banking Group Tyrol and as 
such acts as the central institution of the liquidity group. 
In order to achieve the ideal liquidity balance within the 
Raiffeisen Banking Group Tyrol, including bundling existing 
liquidity for sectoral needs, Raiffeisen-Landesbank Tirol 
AG attaches great importance to refinancing with matching 
maturities. This strategy is supported by a core liquidity 
ratio system and corresponding limits, which distinguish 
between short-term (operational) and long-term (structural) 
liquidity management, as well as liquidity price risk. The 
unexpected withdrawal of customer deposits is classified as 
a short-term liquidity risk, while the bank’s own increased 
refinancing costs as a result of the refinancing structure are 
classified as a structural liquidity risk or liquidity price risk. 
Liquidity risks are managed by the treasury department. 
The liquidity coverage ratio (LCR) – which must be complied 
with, according to the supervisory authorities – and, looking 
ahead, the net stable funding ratio (NSFR) are likewise the 
focal point in this respect.

Compliance with limits is monitored by the risk management 
department. Various liquidity scenarios are used to simulate 
adequate supplies of short and long-term liquidity during 
hypothetical financial squeezes. To strengthen its liquidity, 
Raiffeisen-Landesbank Tirol AG attaches great importance to 
factors such as issuing activity and the existence of eligible 
assets. Additional steering instruments are also developed 
continually to proactively manage liquidity.

In 2019, RLB Tirol AG successfully supported the foundation 
process of the first European cooperative of the Raiffeisen 
Association in Austria at the University of Innsbruck: READ-
COOP SCE. As such, the READ “Horizon 2020” EU research 
project, during which research groups from all over Europe 
developed the “Transkribus” software for deciphering 
handwriting, will now be continued as a European cooperative 
(SCE). Furthermore, the “Innovative cooperatives” department 
gave its support and expertise to the launch of the first 
students’ practice cooperative in Austria at the commercial 
academy in Innsbruck.

RBGT’s voice and support 
Supporting the Tyrolean Raiffeisen banks is the mission 
statement and central component of the range of services of 
Raiffeisen-Landesbank Tirol AG. This support covers all areas 
– from regulation and compliance to product development 
and sales, as well as market communication -and is either 
delivered centrally or directly on site. As the voice of the 
Tyrolean Raiffeisen banks, Raiffeisen-Landesbank Tirol AG is 
present in regionwide and nationwide committees, where they 
provide the necessary strategic momentum and emphasis.

Raiffeisen supports Tyrol
The Tyrolean Raiffeisen banks act as committed supporters 
of their respective areas and regions. Every year, they provide 
sponsorship totalling around five million euros to a large 
number of clubs and projects throughout the country in the 

areas of social affairs, culture, environment, sport, economy 
and education. Altogether there are around 1,000 sponsored 
projects, listed online at raiffeisen.foerdert.tirol for the 
information of any interested parties. RLB Tirol AG supports 
educational institutions like the MCI, social associations like 
the Red Cross and the Tiroler Hospizgemeinschaft hospice 
association as well as various sports clubs like the Swarco 
Raiders. There is a special focus on the sponsorship of arts 
and culture. Furthermore, the company traditionally doubles 
the amount raised by the staff through a pre-Christmas 
fundraising campaign. In 2019, the funds went to the 
Frauenhaus Tirol (Tyrolean women’s shelter).

Focussing on arts and culture
Raiffeisen-Landesbank Tirol AG has a long tradition of 
supporting arts and culture. Already back in the 1960s, our 
company started to build an art collection. In 1998, the RLB 
Kunstbrücke gallery was opened in Innsbruck and in 2001, 
the RLB Atelier in Lienz. To date, both have dedicated their 
exhibition programmes primarily to Tyrolean artwork. One 
of the central initiatives to support the younger Tyrolean 
generation of artists is the RLB Kunstpreis award. This prize 
for visual art was introduced in 2004 and has been awarded 
biannually ever since. Those eligible for the prize are any 
artists who were born or are living in Tyrol, up to forty years of 
age. Apart from its own art initiatives, RLB Tirol AG supports 
the Innsbruck Festival of Early Music and the New Orleans 
Festival.
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Safeguarding deposits
SOLIDARIT Y ASSOCIAT ION OF 
R A IFFEISEN BANKING GROUP T YROL

Together with Raiffeisen-Landesbank Tirol AG, the Raiffeisen 
banks of the Raiffeisen Banking Group Tyrol have set up a 
solidarity association that takes suitable action to ensure that 
association members who get into economic difficulties receive 
the help they need.

R AIFFEISEN CUSTOMER GUAR ANTEE ASSOCIAT ION

This association of Raiffeisen banks, Raiffeisen regional banks 
and Raiffeisen Bank International AG reciprocally guarantees all 
customer deposits and its own securities issues, irrespective of the 
amounts involved. The customer guarantee association has a two-
tier structure, with the first tier being at state level and the second 
at federal level. The customer guarantee association thereby 
offers security for customers beyond legal deposit protection. 
The Austrian Raiffeisen customer guarantee association and the 
Tyrolean Raiffeisen customer guarantee association, as well as their 
members, terminated the liability for all claims from their business 
relationships as of 30 September 2019 (cut-off date). They remain 
liable for balances that existed as of the cut-off date. Disbursements 
and all other debit entries after the cut-off date reduce their liability. 
They are not liable for any increases in balances after 30 September 
2019 or any business relationships established after that date.

DEPOSIT PROTECTION ARR ANGEMENTS

Directive 2014/49/EU on deposit guarantee systems was 
implemented in Austria by way of the Deposit Guarantee Schemes 
and Investor Compensation Act (ESAEG). The act stipulates 
that every protection scheme must set up a deposit guarantee 
fund. This must be endowed by means of annual prescribed 
contributions levied from the member banks in the protection 
scheme up to the legally prescribed amount of at least 0.8% of the 
member banks’ aggregate protected deposits. Einlagensicherung 
AUSTRIA Ges.m.b.H. (ESA) assumes the role of the uniform 
protection scheme as defined by the ESAEG.

If statutory deposit protection is to be financed by setting up an 
ex ante fund as defined by section 13 of the ESAEG, then annual 
contributions must be made in accordance with section 21 of the 
ESAEG. The contribution sum, in accordance with section 23 of 
the ESAEG, is based on the amount of protected deposits and the 
nature and extent of the risks to which the respective institution 
is exposed. In addition to this, the protection scheme may levy 
special contributions up to a maximum amount of 0.5% of the 
member banks’ aggregate protected deposits per calendar year. 
In exceptional cases, this limit can be exceeded if the FMA grants 
its permission. In accordance with section 22 of the ESAEG, the 
amount of the special contribution is determined as the ratio 
of Raiffeisen-Landesbank Tirol AG’s most recently due annual 

contribution to the aggregate amount of the protection scheme 
members’ most recently due annual contributions. No special 
contributions were levied in financial year 2019.

In the event of a compensation payout for protected investment 
services as defined by section 49 of the ESAEG (investor 
compensation), the individual bank’s contribution per financial 
year is a maximum of 1.5% of the assessment basis in accordance 
with article 92, paragraph 3, letter a, of the CRR, plus 12.5 times 
the capital requirements for the position risk in accordance with 
part 3, title IV, chapter 2, of the CRR.

Directive 2014/59/EU on the determination of a framework for 
the reconstruction and liquidation of financial institutions and 
investment companies was implemented in Austria by way of the 
Federal Act on the Recovery and Resolution of Banks (BaSAG).

If the statutory liquidation financing mechanism is to be financed by 
setting up an ex ante fund as defined by section 123 of the BaSAG, 
regular contributions must be made in accordance with section 
125 of the BaSAG. The contribution amounts are, in accordance 
with section 126 of the BaSAG, based on the ratio of the amount 
of liabilities, less the bank’s protected deposits to the aggregate 
liabilities, less protected deposits of all institutions licensed in 
Austria. These contributions must be adjusted in accordance with 
the respective institution’s risk profile. No irrevocable payment 
obligations were applied. Over and above this, the liquidation 
authority may, in accordance with section 127 of the BaSAG, 
levy exceptional retroactive contributions as required. These 
contributions are calculated on the basis of the rules used for the 
ordinary contributions as defined by section 126 of the BaSAG, and 
may not exceed three times the ordinary annual contribution.

INST ITUT IONAL PROTECTION SCHEMES 

Pursuant to article 49, paragraph 3, and article 113, paragraph 
7, of the CRR, Raiffeisen-Landesbank Tirol AG has entered 
into a contract with Raiffeisenbank International AG, the other 
Raiffeisen regional banks and other banks in the Raiffeisen 
Banking Group for the establishment of an institutional protection 
scheme (B-IPS). A contract with identical content has also been 
concluded between Raiffeisen-Landesbank Tirol AG and the 64 
Tyrolean Raiffeisen banks. Both contracts serve to safeguard 
adequate liquidity and the solvency of the contracting parties. The 
liability arrangements in these contracts mean, on the one hand, 
that the banks party to them do not have to deduct positions in 
other contracting partners’ equity instruments from their own 
funds (article 49, paragraph 3, of the CRR). On the other hand, the 
banks may exclude their exposures to other contracting parties 
from the requirement when calculating their risk-weighted item 
amounts (article 113, paragraph 7, of the CRR). Both institution-
specific protection systems were approved by the financial 
services authority by means of a notice.

In order to safeguard the supply of liquidity, an appropriately 
large bond portfolio with an emphasis on highly liquid 
securities is maintained.

Rating grades as proportions of the overall bond portfolio 
as of 31/12/2019

31 %

36 %

3 %
2 %
1 %
2 %

7 %

13 %

1 %
3 %

1 %
AAA

AA+

AA

AA-

A+

A

A-

BBB+

BBB

BBB-

BB+

INVESTMENT R ISK

Investment risk is controlled by the Management Board, 
measured by the risk management department and 
monitored by the finance department.

An expert approach ensures the appropriate assessment of 
potential risk.

OPER ATIONAL R ISK

The management of operational risk is the task of the risk 
management department. All risks that can result from
system or process failures, mistakes by employees and 
external events are analysed and evaluated with a view to 
devising suitable countermeasures. The processes and 
systems also include all preparations made to combat money 
laundering and the financing of terrorism. All information and 
communication technology (ICT) risks are also considered 
operational risks.

The capital requirements for operational risks are determined 
using a basic indicator approach. The risks are presented 
and processed using modern IT systems. This process is 
backed up by regular internal audits and periodic reporting to 
ensure that operational risk is tackled adequately.

RISK-BE ARING CAPACIT Y

In the process of managing the bank’s overall risk, our 
capacity to cover risk is tallied against all significant risks 
identified using appropriate methods and systems suitable 
for this purpose.

The planned annual risk exposure represents the limitation of 
the aggregated overall bank risk, taking into account not just 
the risks actually measured but also other, non-quantifiable 
risks by putting in place a risk buffer.
 
All risk-relevant information is fed into monthly, risk-bearing 
capacity reports, which are discussed in depth by the risk 
committee. Different scenarios are used to determine the 
overall bank risk in order to ensure that sufficient capital 
would be available in the event of a problem (95.0% 
confidence level), but also in an improbable extreme case 
(99.9% confidence level). The risk of excessive debt, too, is 
regularly measured and reported using the leverage ratio.

At Raiffeisen-Landesbank Tirol AG, greater attention is 
given to the credit, market and liquidity risk management 
processes due to the fact that the focus of the bank’s 
activities is on private and corporate customers, as well as 
treasury business. Credit risk, including the macroeconomic 
risk, is calculated on the basis of default probabilities and 
loss ratios, while trading book and banking book market 
risk and liquidity price risk are calculated using a sensitivity 
index. Aside from market-dependent risks, the overall 
bank management process also involves the calculation 
of investment risk and operational risk in order to both 
represent all risks and take into account the ever-growing 
supervisory requirements.

Risk categories as proportions of overall bank risk as of 
31/12/2019 

Credit risk

Market risk 

Liquidity risk 

Investment risk 

Operational risk

Macroeconomic risk buffer 

Other risks

48 %
13 %

1 %

21 %

4 %

8 %
5 %

The risk-bearing capacity analysis forms the starting point for 
keeping risky activities down to a reasonable level in order 
to ensure the trouble-free, continued existence of Raiffeisen-
Landesbank Tirol AG while fully exploiting its earnings 
potential.

The consequences of events that cannot be accounted for 
adequately or at all using conventional risk assessment 
methods are identified by conducting scheduled stress 
tests. This involves defining stress scenarios for each of the 
principal risk categories and analysing the impact of these 
exceptional situations on the profit and loss account, capital 
base and risk-bearing capacity.

Research and development report
There are no relevant research and development activities to 
report that are industry-specific.
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Outlook 2020
SUBDUED ECONOMY IN AUSTRIA AND T YROL

Lately, the Austrian economy has lost some of its momentum. 
This is mainly due to the external economic environment, 
which slows down domestic exports. Furthermore, the export 
slump weakens Austrian industry, which has meanwhile 
been in a recession. In contrast, internal driving forces like 
construction activity and demand for services support the 
domestic economy. A GDP growth of 1.2% is anticipated for 
2020, a figure way below that for 2019, which was 1.7%.

The economy will also slow down in Tyrol. According to  
the Economic Chamber’s TOP Tirol economic barometer,  
the predicted economic growth will lie between 1 and 1.5%. 
The weakened demand in neighbouring countries will be 
responsible for this, in particular the German automotive 
industry and the trade dispute between the US, the EU 
and China. Export-oriented manufacturing businesses are 
mainly affected. This correlates with a slight increase in the 
unemployment rate (from 4.5% to 4.6%, which is equivalent 
to 16,700 unemployed persons), as well as a reduced 
investment propensity of Tyrolean enterprises. According 
to the economic barometer, only 22% of the Tyrolean top 
companies are  
planning to expand their investment volume in the first half  
of 2020.

A positive factor is the continued spending propensity of the 
Tyroleans. It is a supporting pillar of the economy, especially 
in trade and tourism. Reasons for the unwavering willingness 

to buy are incentives in the form of the real wage growth in 
the last year, the relatively low unemployment rate and the 
positive effects of the family bonus.

KE Y INTEREST R ATE ST ILL AT RECORD LOW

During her inauguration in November 2019, the new ECB 
president Christine Lagarde announced that she would 
leave no stone unturned and promised a strategic review 
of ECB’s policy. However, chances are that the European 
Central Bank’s monetary policy that has been loose for years 
is probably not going to change so quickly under her watch. 
The key interest rate is expected to remain at the record low 
of 0%. Furthermore, the negative deposit rate of minus 0.5% 
will most probably be retained in 2020.

CUSTOMER RE TENTION THROUGH QUALIT Y  
LE ADERSHIP AND TARGE TED ACQUIS IT ION 

In this very tense competitive situation, we want to maintain 
and, in selected customer groups and through targeted 
acquisition, expand our position as market leader thanks to  
absolute customer orientation and excellent quality of the 
services offered. We are especially planning to expand in  
the segment of premium and corporate clients, as well as  
the target group of young people. By optimising and, where 
appropriate, digitalising all customer-relevant processes,  
we can improve customer convenience and additionally 
boost our productivity. To differentiate ourselves sustain- 
ably from our competitors in the long term, we will continue 

Innsbruck, 20 February 2020
 
Management Board of Raiffeisen-Landesbank Tirol AG

to focus on personal relationships with our customers in  
the future and will encourage and maintain these  
accordingly.

FOCUSSING ON THE CUSTOMER JOURNE Y

A smooth customer journey that is consistent over all sales 
and communication channels is becoming more and more 
important for customer satisfaction. There is a growing 
demand for alternative consulting and transaction options, as 
well as digital contact and interaction possibilities. Therefore, 
we are working hard to deploy our range of products and 
services through consistent, interconnected sales channels. 
The progressive expansion of products that are available 
online is hence always aligned with the parallel development 
of our in-house sales processes. This is how we ensure a 
consistent standard of quality across all channels.

INTENSIF Y ING CUSTOMER REL ATIONS IN THE 
CORPOR ATE CL IENT BUSINESS

RLB Tirol AG is the leading financial partner of the regional 
tourism industry together with the Tyrolean Raiffeisen 
banks. The Raiffeisen principle of subsidiarity is the key to 
success where the efficient handling of the Tyrolean market is 
concerned. Therefore, we maintain our focus on collaborating 
with member banks and expanding the underwriting 
business. Further reinforcement of customer relations and 
targeted customer acquisition – in particular in leading 
Tyrolean enterprises – help us to further grow our market 
share. Furthermore, we will prioritise founders and start-
ups in 2020. Through tailored cooperation, which exceeds 
standard customer relations, we are planning to deploy more 
services in the area of “beyond banking”.

TOMORROW’S CUSTOMERS

The concepts established through our Jugend 2.0 project 
were gradually rolled out in 2019. We will continue on this 
successful path in 2020 and will add new offers for one of our 
most important target groups, i.e. our customers of tomorrow. 
Social developments amongst the younger generation are 
particularly important here, as far as we are concerned. We 
actively address topics like sustainable management as 

well as the clear trend towards “mobile only”. An increasing 
customer share in this ever-growing market is a critical 
prerequisite to ensure our future market-leading position in 
the private customer segment.

NE W WAYS OF WORKING

The necessary move to the temporary premises on 
Steinbockallee in the second half of 2020, due to the 
reconstruction of all areas at the Adamgasse location, 
represents the first major step towards new ways of working. 
Shortcuts, swift communication and networking are the 
driving forces behind this change. Furthermore, the gradual 
development of our employees’ digital skills is a priority, 
which we will address through training opportunities. The 
understanding of leadership, which we developed with 
our management team, aims at positively supporting the 
leadership culture to refine our prioritised organisation 
development goals – autonomy and networking.

DAS R A IQ A – OUR HUB IN CENTR AL INNSBRUCK

Over the course of the next three years, our Adamgasse 
location will be completely revitalised. The construction 
is planned to commence in July 2020. The area, which 
is currently almost exclusively used as a bank location, 
will be the new home not only to the most modern bank 
in the region, but also a four-star hotel, restaurants and 
cafés, shops, a new art space as well as a seminar and 
event location. We  focus especially on keeping to the 
budgeted costs, a resource-friendly and sustainable building 
development and, most of all, the implementation of our 
mutually defined vision: to create a vivid hub in the heart of 
the city, which will be shared and jointly developed.

We see DAS RAIQA as a future-oriented project of all 
Tyrolean Raiffeisen banks, which clearly shows how we 
understand the banking of tomorrow – not only characterised 
by digital achievements and conveniences, but equally by 
interpersonal communication and face-to-face interaction.

Dr Johannes Ortner Reinhard Mayr Thomas Wass
Chairman Deputy Chairman Board member 

The Management Board of Raiffeisen-Landesbank Tirol AG 
applies an effective system of internal controls which ensures 
that accounting accurately reflects business circumstances. The 
internal control system for the accounting process is designed 
to ensure an acceptable degree of reliability as regards the 
creation and true representation of the published annual financial 
statements, in conformity with the statutory provisions of the 
Austrian Banking Act (BWG), the Austrian Commercial Code 
(UGB) and the CRR. For this purpose, the Supervisory Board and 
Management Board call on the expertise and professional skills 
of the finance department in particular. The Supervisory Board 
is responsible for monitoring the effectiveness of the internal 
control system.

The Management Board of Raiffeisen-Landesbank Tirol 
AG ensures the existence of an appropriate internal control 
system that has been proven effective for the accounting 
process. Responsibilities for the individual components and 

process stages in the accounting system are clearly specified 
and assigned to individual departments. The internal control 
system for the accounting process has been implemented 
and is documented in service instructions. The internal control 
system is an integral component of technical and organisational 
processes due to defined controls such as the four-eye principle, 
the verification of data quality and plausibility checks. It links 
risk and compliance and ensures that adequate controls are 
implemented and correctly executed in relation to specific risks. 
In this way, the separation of sensitive activities is backed up by 
restrictions on the granting of IT access authorisation.

The regular exchange of information relevant to the accounting 
process within the individual organisational units constitutes 
one cornerstone of the internal control system. Internal auditing 
regularly and independently audits compliance with in-house 
regulations, including in the accounting department. The head of 
internal auditing reports directly to the Management Board.

Report on the key features of the  
internal control and risk management  
system in relation to the accounting  
process
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BAL ANCE SHEET AS OF 31 DECEMBER 2019 – L IABIL IT IES

31/12/2019 31/12/2018

EUR EUR EUR 000s EUR 000s

1. Liabilities to credit institutions

a)  repayable on demand 1,813,935,209.59 1,733,957

b)  with agreed maturity or period of notice 2,074,353,027.17 3,888,288,236.76 2,156,940 3,890,897

2. Liabilities to customers

a)   Savings deposits,  
thereof:

456,427,499.97 461,398

     aa) repayable on demand 0.00 0

     bb) with agreed maturity or period of notice 456,427,499.97 461,398

b)  Other liabilities,  
thereof:

1,776,427,113.17 2,232,854,613.14 1,458,926 1,920,324

     aa) repayable on demand 1,105,913,847.56 826,144

     bb) with agreed maturity or period of notice 670,513,265.61 632,782

3. Securitised liabilities:

a)  bonds issued 0.00 0

b)  other securitised liabilities 1,731,778,547.59 1,731,778,547.59 1,488,506 1,488,506

4. Other liabilities 39,457,476.26 41,851

5. Accruals and deferred income 4,032,597.78 4,589

6. Provisions:

a)  provisions for severance payments 9,576,670.95 9.651

b)  provisions for pensions 24,342,938.89 24,322

c)  provisions for taxes 58,000.00 1,716

d)  other 13,398,169.61 47,375,779.45 11,576 47,265

6a. Fund for general banking risks 0.00 0

7. Supplementary capital pursuant to part 2, title 
I, chapter 4 of regulation (EU) no. 575/2013 50,751,000.00

58,145

8. Additional Tier 1 capital pursuant to part 2,  
title I, chapter 3 of regulation (EU) no. 575/2013 0.00 0

thereof: mandatory convertible bonds  
pursuant to section 26a of the BWG 0.00 0

8b. Instruments without voting rights  
pursuant to section 26a of the BWG 5,900,000.00 0

9. Subscribed capital 84,950,000.00 84,950

10. Capital reserves:

a)  committed 94,092,800.00 94,092,800.00 79,343

b)  uncommitted 0,00 0 79,343

11. Retained earnings:

a)  legal reserves 9,085,000.00 8,495

b)  statutory reserves 0.00 0

c)  Other reserves   
212,012,027.97 221,097,027.97 197,266 205,761

12. Liability reserve pursuant to article 57,  
paragraph 5 of the BWG 67,200,000.00 67,200

13. Net profit for the year 5,950,025.56 5,098

TOTAL liabilities 8,473,728,104.51 7,893,929

BAL ANCE SHEET AS OF 31 DECEMBER 2019 – ASSETS

31/12/2019 31/12/2018

EUR EUR EUR 000s EUR 000s

1. Cash reserve, balances with central banks and 
post office banks 385,680,085.15 141,418

2. Debt securities of public authorities, treasury 
bills and other bills eligible for refinancing with 
central banks:

a)  debt securities of public authorities and  
related securities 876,747,579.28 908,502

b)  bills eligible for refinancing with  
central banks 0.00 876,747,579.28 0 908,502

3. Securities to credit institutions:

a)  repayable on demand 785,088,526.06 762,489

b)  other securities 1,945,318,590.06 2,730,407,116.12 1,894,804 2,657,293

4. Securities to customers 3,002,556,025.82 2,837,941

5. Bonds and other fixed-income securities

a)  from public issuers 0.00 0

b)   from other issuers 
thereof: own bonds

1,122,143,330.25 1,122,143,330.25 1,015,590 1,015,590

0.00 0

6.
Shares and other non-fixed income securities

34,981,436.41 30,069

7. Investments
thereof:
at credit institutions

183,624,638.74 181,588

182,514,728.82 180,459

8. Shares in affiliated companies
thereof:
at credit institutions

24,888,589.16 22,873

0.00 0

9. Intangible assets
158,068.60 178

10. Tangible assets
thereof:
land and buildings used by the bank for its own 
business activities 

38,092,675.35 37,485

14,373,799.92 15,009

11. Shares in a controlling company or one with a 
majority shareholding 0.00 0

thereof: 
nominal value 0.00 0

12. Other assets 54,842,514.48 44,014

13. Subscribed capital which has been demanded 
but not yet paid 0,00 0

14. Accruals and deferred income 1,138,245.45 1,161

15. Deferred tax assets 18,467,799.70 15,817

TOTAL assets 8,473,728,104.51 7,893,929
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BRE AKDOWN OF PROFIT AND LOSS ACCOUNT 

2019 2018

EUR EUR EUR 000s EUR 000s

1. Interest and similar income
thereof:

136,858,071.14 136,369

from fixed-interest securities 43,566,762.99 45,207

2. Interest and similar expenses 86,284,150.95 83,825

I. NET INTEREST INCOME 50,573,920.19 52,544

3. Income from securities and investments

a)  income from shares, other equity interests 
and non-fixed interest securities 4,215.63 4

b)  income from investments 11,561,272.92 7,869

c)   income from shares in affiliated  
companies 72,075.15 11,637,563.70 1,920 9,793

4. Commission revenues 34,294,477.40 31,006

5. Commission expenditure 11,670,727.77 10,868

6. Income/expenses from financial operations 1,091,767.77 1,530

7. Other operating income 9,500,978.81 9,176

II. OPERATING INCOME 95,427,980.10 93,181

8. General administrative expenses:

a)   Staff costs,  
thereof:

35,654,264.03 34,960

  aa) wages and salaries 24,916,170.38 23,327

  bb)  expenses for statutory social security 
contributions and pay-related and  
compulsory contributions 6,243,158.27 5,722

  cc) other social security expenses 937,817.65 970

  dd)  expenses for pensions and other 
benefits 2,675,412.00 2,963

  ee) allocation to the pension provision 57,331.51 610

  ff)    expenses for severance payments and 
contributions to staff benefit funds 824,374.22 1,368

b)  other administrative expenses 26,701,027.66 62,355,291.69 26,942 61,902

9. Value adjustments in respect of asset items 
9 and 10 2,661,176.72 2,653

10. Other operating expenses 3,937,117.77 4,440

III. OPERATING EXPENSES 68,953,586.18 68,995

IV. OPERATING RESULT 26,474,393.92 24,186

OFF-BAL ANCE SHEET ITEMS

31/12/2019 31/12/2018

EUR EUR EUR 000s EUR 000s

ASSETS:

1. Foreign assets 1,156,058,869.94 1,067,981

LIABILITIES:

1. Contingent liabilities
thereof:

189,251,479.63 190,086

a)  acceptances and endorsement liabilities on 
negotiated bills   0.00 0

b)   liabilities from guarantees and liability from 
the furnishing of collateral 190,219,094.94 190,051

2. Commitments
thereof:

 562,010,419.62 404,997

Liabilities from repurchase agreements   0.00 0

3. Liabilities from trust transactions   0.00 0

4. Eligible own funds according to part 2 505,010,043.49 470,666

of regulation (EU) no 575/2013, thereof:

Supplementary capital pursuant to part 2, title I, 
chapter 4 of regulation (EU) no. 575/2013 46,874,284.07 45,915

5. Capital requirements pursuant to article 92 3,158,271,268.99 2,945,850

of regulation (EU) no. 575/2013, thereof:

Capital requirements pursuant to article 92 (1) 
(a) of regulation (EU) no. 575/2013
(common equity tier 1 capital ratio in %) 14.51 % 14.42 %

Capital requirements pursuant to article 92 (1) 
(b) of regulation (EU) no. 575/2013 (Tier 1 capital 
ratio in %) 14.51 % 14.42 %

Capital requirements pursuant to article 92 (1) 
(c) of regulation (EU) no. 575/2013 15.99 % 15.98 %

6. Foreign liabilities 673,436,188.63 560,458
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2019 2018

EUR EUR EUR 000s EUR 000s

IV. OPERATING RESULT –  
amount carried forward 26,474,393.92 24,186

11./12. Balance from value adjustments on recei-
vables and securities, valued as current 
assets, and allocations to provisions for 
contingent liabilities as well as income 
from the reversal of value adjustments on 
receivables and securities, valued as cur-
rent assets, and the reversal of provisions 
for contingent liabilities -1,705,850.93 3,376

13./14. Balance from value adjustments on secu-
rities, valued as financial assets, as well as 
income from the reversal of value adjust-
ments on securities valued as financial 
assets 2,148,270.03 -1,006

V. RESULT OF ORDINARY ACTIVITIES 26,916,813.02 26,556

15. Extraordinary income 0.00 0

thereof:
withdrawals from the fund for  
general banking risks 0.00 0

16. Extraordinary expenses 0.00 0

thereof:
allocations to the fund for  
general banking risks 0.00 0

17. Extraordinary result
(subtotal from items 15 and 16) 0.00 0

18. Taxes on income and revenues
thereof:
from deferred taxes  2,650,847.10

-1,072,044.30

2,959

-3,569

19. Other taxes not disclosed under item 18 -4,559,376.25 -4,477

VI. ANNUAL NET PROFIT 21,285,392.47 18,510

20. Movements in reserves -15,336,136.95 -13,416

thereof:
allocation to liability reserve 0.00 0

reversal of liability reserve 0.00 0

VII. NET INCOME FOR THE YEAR 5,949,255.52 5,094

21. Profit brought forward 770.04 4

VIII. NET PROFIT FOR THE YEAR 5,950,025.56 5,098

GENER AL PRINCIPLES 

This annual financial statement has been prepared in 
accordance with the provisions of the Austrian Banking Act 
(Bankwesengesetz – BWG), the Regulation (EU) no. 575/2013 
(Capital Requirements Regulation – CRR) and the Austrian 
Commercial Code (Unternehmensgesetzbuch – UGB). The 
annual financial statement was compiled in accordance with 
generally accepted accounting principles and in compliance 
with the general requirement to convey, to the maximum extent 
possible, a true view of the company’s assets, financial position 
and earnings. The principle of completeness was applied during 
the creation of the statement. When valuing individual assets 
and liabilities, we complied with the principle of individual 
valuation and acted on the assumption of the company’s 
continued existence. We applied the prudence principle in 
that only those profits realised by the balance sheet date were 
reported. All discernible risks and impending losses were taken 
into account.

CURRENCY TR ANSL ATION 

Pursuant to section 58, paragraph 1 of the BWG, amounts in 
foreign currencies are converted at the ECB reference rates 
or, if these are not published, at the mean currency exchange 
rate (RBI fixing).

Pursuant to section 58, paragraph 2 of the BWG, forward 
transactions are converted at the forward rate on the balance 
sheet date.

SECURIT IES

Fixed-interest securities held as fixed assets are valued either 
according to the diluted lowest value principle or pursuant 
to section 56, paragraph 2 of the BWG. Other securities 
held as fixed assets are valued according to the strict lowest 
value principle. Securities forming the cover pool for trust 
fund monies are fixed assets and, pursuant to section 2, 
paragraph 3 of the Austrian Regulation on the Protection 
of Money Held in Trust (Mündelsicherheitsverordnung), are 
valued according to the strict lowest value principle. 

Pursuant to section 207 of the UGB, securities held for 
trading and in current assets are valued according to the 
strict lowest value principle. Current asset securities procured 
to cover company issues are measured at market value. 
Securities issued by the company and held as current assets 
are reported at their redemption values. Value adjustments 
were reversed in the amount of 462 euros in accordance 
with section 208 of the UGB (previous year: 571,000 euros). 
Share prices or trading participants’ quotes observed on the 
market are used to value securities. The following indicators 
are suggestive of an inactive market: significant decline in 
trading volume or trading activities; available share prices or 
market prices vary considerably over time or between market 
participants; share prices or market prices are not up to date; 
a significant increase in bid/ask spreads. However, taken in 
isolation, these indicators do not necessarily mean that a 

Notes: 
Accounting and valuation methods 

market is inactive. In order to evaluate the nostro securities 
profile of Raiffeisen-Landesbank Tirol AG according to the 
criteria of an “inactive market”, securities in which Raiffeisen-
Landesbank Tirol AG believe indicators of an inactive market 
to be present are reviewed individually. If no suitable market 
quotes are available, the price is determined using internal 
valuation models, on the basis of surcharges/deductions for 
creditworthiness, tradability and issue terms.

LOANS, CONTINGENT L IABIL IT IES AND CREDIT 
R ISKS 

Individual impairment allowances or provisions were formed 
to cover all discernible credit risks. This was done only 
for defaults corresponding to credit ratings 5.1 and 5.2. 
A portfolio allowance was formed, dependent on credit 
ratings, for receivables from customers (incl. contingent 
liabilities and credit risks) corresponding to credit ratings 
between 0.5 and 5.0, as well as for non-rated customers. 
The amount of the portfolio allowance is calculated based 
on the current expected loss (EL) rates of Raiffeisen-
Landesbank Tirol AG and is derived from the SRG early 
detection guide. Receivables from customers are reported 
separately – broken down by employed retail customers, 
self-employed retail customers, corporates and local and 
regional governments (LRGs). Liabilities are to be reported 
in the same degree of detail. Risk can be reduced by 50% 
for unused credit lines and liabilities. Receivables in foreign 
currencies are reported separately – broken down by 
employed retail customers, self-employed retail customers 
and corporates. For calculation purposes, the exposure 
is to be increased by a risk premium in accordance with 
the SRG early detection guide. A reduced-risk approach 
is not used in the calculation of portfolio allowance, where 
foreign currencies are concerned, for liabilities and unused 
credit lines. A portfolio allowance corresponding to credit 
rating was also formed for credit institutions. The amount 
is calculated based on the current expected loss (EL) rates 
of Raiffeisen-Landesbank Tirol AG and is derived from the 
SRG early detection guide. When calculating the portfolio 
allowance, the bank’s own issues are deducted from all 
loans and advances to credit institutions. A reserve was 
also paid, pursuant to section 57, paragraph 1 of the BWG, 
and deducted under item “4. Receivables from customers”. 
Drawdown charges are recognised in the balance sheet in 
the year in which the credit is granted.

INVESTMENTS

Investments are valued at their acquisition cost. Unscheduled 
depreciation is applied if – due to sustained losses, reduced 
equity and/or reduced earning power – a loss of value has 
occurred that is expected to be permanent. If the reasons for 
depreciation cease to apply, a reversal is made.

TANGIBLE AND INTANGIBLE ASSE TS

Pursuant to section 55, paragraph 1 of the BWG in 
conjunction with section 204 of the UGB, tangible assets 
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Notes to the balance sheet

REMAINING TERM 31/12/2019 PREVIOUS YE AR

in EUR in EUR 000s

up to 3 months 234,705,751 249,737

3 months to 1 year 627,204,448 522,858

1 year to 5 years 884,419,078 663,703

more than 5 years 179,377,164 424,666

are valued at their acquisition or manufacturing cost, less 
scheduled depreciation. Additions made during the first half 
of the financial year are subject to the full annual depreciation 
rate, and additions during the second half of the year to half 
of that rate. Low-value assets are written off fully in their 
respective year of acquisition. The life cycle on which the 
scheduled depreciation is based ranges from 5 to 67 years 
in the case of immovable assets and from 3 to 20 years in 
the case of movable assets. Unscheduled depreciation is 
undertaken in the event of probable long-term losses of 
value.

COST OF OWN ISSUES 

Issue costs and premium or discount are distributed evenly 
over the term of the debt.

PENSION PROVIS ION

The provision for pensions is formed using recognised 
actuarial principles in accordance with the provisions 
of sections 198 and 211 of the UGB, as amended by 
Austria’s 2014 law on changes in accounting (RÄG 2014), in 
consideration of the current AFRAC opinion 27 “Provisions for 
pension, severance, anniversary bonus and comparable long-
term obligations pursuant to the provisions of the Austrian 
Commercial Code”, applying the entry age normal method 
and using the AVÖ 2018-P annuity tables published by the 
Actuarial Association of Austria (AVÖ). The first use of the 
AVÖ 2018-P table resulted in a difference of 3,779,913 euros, 
which was recognised in full as an expense in 2018. The five-
year average interest rate as of 30/09/2019, with a remaining 
term of ten years at the level of 1.19% (previous year: 1.6%) 
is used as the actuarial interest rate. Annual increases in the 
relevant calculation base in the qualifying period are set at 
3% (previous year: 3%) and 3% for regular benefits (previous 
year: 3%). No staff turnover deduction is made.

PROVIS IONS FOR SE VER ANCE OBLIG ATIONS AND  
S IMIL AR OBL IG ATIONS

Provisions for severance obligations and the obligation to 
pay service anniversary bonuses as of the balance sheet 
date have been calculated according to actuarial principles in 
accordance with the provisions of section 198 and section 211 
of the UGB, as amended by Austria’s 2014 law on changes in 

accounting (RÄG 2014), in consideration of AFRAC opinion 27 
“Provisions for pension, severance, anniversary bonus and 
comparable long-term obligations pursuant to the provisions 
of the Austrian Commercial Code” and in consideration of 
retirement at the standard retirement age.

The ten-year average interest rate as of 30/09/2019, with 
a remaining term of ten years and a duration of 13 years 
at the level of 2.7% (previous year: 2.95%), is used as the 
actuarial interest rate for severance payments and a duration 
of 12 years at the level of 2.62% (previous year: 2.95%) 
for anniversary bonuses. Annual increases in the relevant 
calculation base are set at 3% (previous year: 3%) and 
collective contractual increases at 1% (previous year: 1.4%).

OTHER PROVIS IONS

Applying the prudence principle, the other provisions  
take into account all discernible risks at the time of pre- 
paring this statement, as well as the basis of all probable  
or certain liabilities – the proportions of which are uncertain, 
however in the amounts necessary for reasonable  
commercial judgment.

L IABIL IT IES

Liabilities are recognised at the nominal or redemption value, 
whichever is higher.

DEFERRED TA XES 

Deferred taxes are calculated according to temporary 
differences that result from a comparison between 
commercial and tax book values, and are eliminated again 
in subsequent periods. Deferred tax assets and deferred 
tax liabilities are offset. Deferred taxes are calculated at the 
current tax rate of 25%.

REFERENCE TO THE PUBLICATION MEDIA PURSUANT 
TO SECTION 434 OF THE CRR

Pursuant to article 434 of the CRR, banks are required to 
disclose information about their organisational structure, risk 
management and risk capital situation at least once a year. 
This information is published on the Raiffeisen-Landesbank 
Tirol AG website (www.rlb-tirol.at).

REPRESENTATION OF MATURIT IES

The receivables from banks that are not due daily are classified according to their respective maturities as follows:

REMAINING TERM 31/12/2019 PREVIOUS YE AR

in EUR in EUR 000s

up to 3 months 152,413,787 164,103

3 months to 1 year 484,283,941 447,363

1 year to 5 years 983,767,339 942,149

more than 5 years 1,320,909,896 1,237,285

REMAINING TERM 31/12/2019 PREVIOUS YE AR

in EUR in EUR 000s

up to 3 months 226,144,728 273,218

3 months to 1 year 533,302,357 210,456

1 year to 5 years 781,640,442 1,008,046

more than 5 years 529,317,912 660,540

REMAINING TERM 31/12/2019 PREVIOUS YE AR

in EUR in EUR 000s

up to 3 months 389,818,277 299,208

3 months to 1 year 265,912,195 250,533

1 year to 5 years 235,724,124 291,673

more than 5 years 235,486,169 252,765

The receivables from non-banks that are not due daily are classified according to their respective maturities, as follows:

The liabilities to banks that are not due daily are classified according to their respective maturities, as follows:

The liabilities to non-banks that are not due daily are classified according to their respective maturities, as follows:

In 2020, bonds and other fixed-interest securities held at the bank in the amount of 98,054,716 euros (previous year: 75,262,000 euros) 
are due.
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FIXED ASSE TS 

The base value of the property included in asset item 10 
amounts to 12,976,370 euros (previous year: 12,948,000 euros). 
See appendix 1 in relation to the composition and development 
of fixed assets.

OTHER ASSE TS 

Other assets include accrued interest income totalling 
16,836,279 euros (previous year: 17,165,000 euros), which will 
produce cash inflows after the balance sheet date as well as 
trust receivables due from Sektorrisiko eGen and Raiffeisen-
Einlagensicherung Tirol eGen in the amount of 14,456,335 
euros (previous year: 11,835,000 euros) deriving from the 
establishment of an institution-specific security system at 
federal and/or state level.

DEFERRED TA X ASSE TS 

The tax deferral for deferred tax assets results from  
differences in:
• provisions of social capital
• fixed provisions
• undervaluations pursuant to section 57 of the BWG
• the distribution of depreciation on investments in  

legal entities

The tax deferral for deferred tax liabilities results from  
differences in:
• tangible assets in connection with the reversal of untaxed  

reserves
• investments

The deferred tax assets are greater than the deferred tax 
liabilities, which results in tax relief.

SHARE CAPITAL

The share capital amounts to 90,850,000 euros (previous year: 
84,950,000 euros) and is composed of 84,950,000 (previous 
year: 84,950,000 euros) no-par value shares with voting rights 
(ordinary shares), and of 5,900,000 euros (previous year: 0 
euros) no-par value shares without voting rights, in line with 
section 26a of the BWG, with a theoretical nominal value of 
1,000 euros. The committed capital reserves rose through the 
capital increase to 94,092,800 euros (previous year: 79,343,000 
euros).

SUPPLEMENTARY CAPITAL

The following subordinated loans as defined by section 64,  
paragraph 1, line 5 of the BWG existed in financial year 2019:

DESCRIPTION AMOUNT ( IN EUR) INTEREST R ATE MATURIT Y

Raiffeisen Tyrol –  
Subordinated bond 
ISIN: AT0000A143L7

10,000,000 3.000 % 19/12/2023

Raiffeisen Tyrol –  
Subordinated bond  
ISIN: AT0000A193Q1

12,298,000 2.500 % 02/09/2024

Raiffeisen Tyrol –  
Subordinated bond  
ISIN: AT0000A1HN26

4,015,000 3.250 % 26/01/2026

Raiffeisen Tyrol –  
Subordinated bond  
ISIN: AT0000A1LKJ5

3,631,000 2.750 % 13/07/2026

Raiffeisen Tyrol –  
Subordinated bond  
ISIN: AT0000A1SF56

10,000,000 3.000 % 22/02/2027

Raiffeisen Tyrol
Subordinated bond
ISIN: AT0000A23K51

7,000,000
2.000 %  

from 02/10/2020  
2.250 %

02/10/2028

Raiffeisen Tyrol –  
Subordinated bond  
ISIN: AT0000A2AE72

3,807,000 1.000 % 01/10/2029

These bonds constitute supplementary capital in accordance with article 63 of the CRR. Redemption is permitted prior to liquidation 
only if the net losses incurred during the term are deducted pro rata. These bonds are subordinated.

BRE AKDOWN OF T IER 1 CAPITAL AND SUPPLEMENTARY CAPITAL (SECTION 64,  PAR AGR APH 1,  L INE 16 OF THE BWG)

OWN FUNDS 31/12/2019 31/12/2018

in EUR in EUR 000s

Subscribed capital 90,850,000 84,950

Capital reserves 94,092,800 79,343

Retained earnings 206,151,028 193,436

Other reserves 67,200,000 67,200

Tier 1 capital (before deductions) 458,293,828 424,929

Deductions -158,069 -178

TIER 1 CAPITAL 458,135,759 424,751

Supplementary capital  
(before deductions) 47,874,284 46,915

Deductions -1,000,000 -1,000

SUPPLEMENTARY CAPITAL 46,874,284 45,915

OWN FUNDS 505,010,043 470,666

The securities admitted for trading (see asset items 5 and 6) are classified according to the type of their valuation, as follows:

The listed securities serve as long-term investment. The securities not valued as fixed assets were procured for securities trading 
purposes. Raiffeisen-Landesbank Tirol AG keeps a small securities trading book. As of the balance sheet date, the book value for 
trading book positions amounted to 0 euros (previous year: 0 euros).

DESCRIPTION LISTED UNLISTED

in EUR in EUR

Bonds and other fixed-income securities  
Previous year (in EUR 000s)

1,112,295,066
(1,005,916)

0
(0)

Shares and other fixed-income securities
Previous year (in EUR 000s)

0
(0)

0 
(0)

DESCRIPTION VALUED AS FIXED  
ASSETS

VALUED AS CURRENT  
ASSETS

in EUR in EUR

Bonds and other fixed-income securities 
Previous year (in EUR 000s)

1,112,295,066
 (996,434)

0
(9,482)

Shares and other fixed-income securities  
Previous year (in EUR 000s)

0 
(0)

0
(70)

SECURIT IES

The securities admitted for trading (see asset items 5 and 6) are classified as listed and unlisted, as follows:
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L IST OF ASSE TS PLEDGED AS COLL ATER AL PURSUANT TO SECTION 64,  PAR AGR APH 1,  L INE 8 OF THE BWG 

The following assets serve as cover stock for trust funds in the amount of 6,436,166 euros (previous year: 5,732,000 euros) in line 
with section 66 of the BWG and section 2, paragraph 1 of the Regulation on the Protection of Money Held in Trust:

SUPPLEMENTARY INFORMATION

The balance sheet includes the following foreign currency amounts converted into euros:

The following subordinated assets are included in the balance sheet:

31/12/2019 PREVIOUS YE AR 

in EUR in EUR 000s

Non-fixed interest, gilt-edged securities 7,584,000 7,584

31/12/2019 PREVIOUS YE AR 

in EUR in EUR 000s

Solid bank bonds with hypothecary cover pool 1,133,669,000 1,058,669

ECB tender process 750,000,000 700,000

EIB refinancing arrangements 139,084,387 115,343

Solid bank bonds with public sector cover pool 108,694,000 59,734

Export fund loans 19,402,919 34,375

Eurex margin and funds 10,158,801 5,118

Raiffeisen public finance 5,739,039 6,625

GSA cash supply 0 11,449

As of the balance sheet date, fixed-interest and non-fixed interest securities amounting to 139,894,056 euros (previous year: 
106,099,000 euros) and receivables totalling 1,510,923,875 euros (previous year: 1,264,858,000 euros) were furnished as  
collateral for liabilities from the following transactions:

ASSETS PREVIOUS YE AR LIABIL IT IES PREVIOUS YE AR 

in EUR in EUR 000s in EUR in EUR 000s

456,147,342 497,475 148,956,516 159,392

ASSET ITEMS BOOK VALUE AS OF 31/12/2019 PREVIOUS YE AR VORJAHR

in EUR in EUR 000s

Receivables from banks 156,255 31

Receivables from customers 8,852,178 0

Bonds and other fixed-interest securities 7,929,867 7,930

Shares and other non-fixed interest securities 0 0

PROVIS IONS AND OTHER L IABIL IT IES

Other provisions (LIABILITIES, item 6d) include the following main items:

CAPITAL R ATIOS 2019
Ratio

2019
in EUR

2018
Ratio

2018
in EUR 000s

Common equity tier 1 capital 14.51% 458,135,759 14.42% 424,751

Minimum requirement common equity 
tier 1 capital 4.50% 142,122,207 4.50% 132,564

Common equity tier 1 capital surplus 316,013,552 292,188

Tier 1 capital 14.51% 458,135,759 14.42% 424,751

Minimum requirement tier 1 capital 6.00% 189,496,276 6.00% 176,751

Tier 1 capital surplus 268,639,483 248,000

Total capital 15.99% 505,010,043 15.98% 470,666

Minimum requirement for total capital 8.00% 252,661,701 8.00% 235,668

Total capital surplus 252,348,342 234,998

PROVISION FOR 31/12/2019 PREVIOUS YE AR 

in EUR in EUR 000s

Negative interest 3,861,600 2,893

Service anniversary bonuses 2,901,614 2,888

Other liabilities additionally include expenses arising from interest accruals in the amount of 23,389,499 (previous year: 24,684,000  
euros) and foreign currency valuations of derivatives in the amount of 0 euros (previous year: 0 euros), which will produce cash inflows 
after the balance sheet date.
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Notes to profit and  
loss account 

DESCRIPTION OF ITEM 2019 PREVIOUS YE AR 

in EUR in EUR 000s

Income from banking activities 2,719,690 2,725

Reimbursement of costs for Raiffeisen bank services 1,502,522 971

Rental income 1,081,817 1,000

Refunded staff costs 1,061,078 864

DESCRIPTION OF ITEM 2019 PREVIOUS YE AR 

in EUR in EUR 000s

Contributions to the resolution fund 2,181,845 2,365

Contributions for deposit protection 757,430 780

Operating costs (non-bank) 394,931 333

E XPENSES FOR SUBORDINATED L IABIL IT IES

During the year under review, expenses for subordinated liabilities totalling 1,865,290 euros  
(previous year: 1,988,000 euros) were made.

OTHER OPER ATING INCOME

The other operating income identified in the profit and loss account under item 7 includes the following items of a  
considerable sum:

OTHER OPER ATING E XPENSES

The other operating expenses identified in the profit and loss account under item 10 include the following items of a  
considerable sum:

EMPLOYEE INFORMATION 

In financial year 2019 (2018), the bank employed an average of 361,7 (335,6) white-collar staff and 10.0 (10.0) blue-collar staff. 

ADVANCES, LOANS TO AND CONTINGENT RECEIVABLES FROM MEMBERS OF THE MANAGEMENT BOARD  
AND SUPERVISORY BOARD

The advances, loans to and contingent receivables from members of the Management Board and Supervisory Board break  
down as follows:

Other information

BODIES 2019 PREVIOUS YE AR 

in EUR in EUR 000s

Management Board 295,404 223

Supervisory Board 171,805 275

Raiffeisen-Landesbank Tirol AG has no derivative financial 
instruments in its trading book. Derivative financial instruments 
are recognised at their fair values, with “fair value” meaning the 
value of an item on a specified date. For derivatives, the value 
is determined on the basis of the fair market value, which is the 
amount for which an asset could be exchanged, or a liability settled, 
between knowledgeable, willing parties who are independent of 
one another. If stock market prices are available, these are used for 
valuation purposes. In the case of financial instruments with no stock 
market price, we use internal valuation models with current market 
parameters, in particular the cash value method and the option price 
model. Raiffeisen-Landesbank Tirol AG uses derivatives to hedge 
both market risks (particularly interest rate risks) and the interest 
result for certain financial assets, liabilities and pending transactions. 
Underlying transactions are RLB’s own securities portfolio, issues, 
promissory note loans or registered bonds, fixed bank deposits, 
customer deposits, customer loans and derivatives. Hedging 
transactions are interest rate swaps, forward rate agreements and 
interest rate options.

In financial year 2019, payments arising from close-out netting 
agreements were assigned to the underlying transaction in the 
amount of 87.557 euros (previous year: 240,000 euros) and offset 
against the expenses and income resulting from the underlying 
transaction. The aim of these activities is to reduce income 
volatility. Derivative transactions without a proven hedging 
relationship should be valued by application of the realisation and 
imparity principle. A proven micro-hedging relationship allows the 
simultaneous recognition of counteractive effects in the underlying 
transaction. The effectiveness of the various hedging relationships 
is measured chiefly by demonstrating the contra effect of key 
parameters of the underlying and hedging transactions. This 
critical term match constitutes evidence of effectiveness both 
prospectively and retrospectively. For the remaining positions, 
this is done by comparing the basis point values. In this context, 
effectiveness means the relationship between the change in the 
cash value (of that underlying transaction) as a result of hedging 
the underlying transaction, and the change in the cash value of 
the derivative used for hedging purposes. Raiffeisen-Landesbank 
Tirol AG recognises hedging relationships as such only if they are 
expected to be effective during their entire term.

As of the balance sheet date, we held the following derivative financial instruments (in thousand euros):

CATEGORY AND T YPE BANKING 
BOOK

REMAINING TERMS OF NOMINAL VALUES MARKET 
VALUE
positive

MARKET 
VALUE

negativeup to 1 year
more than 1 year, 

up to 5 years
more than 5 

years

INTEREST R ATE DERIVATIVES

Interest rate swaps 5,380,279 485,842 2,465,336 2,429,101 145,143 272,381

Previous year (4,946,808) (278,072) (2,374,454) (2,294,282) (91,197) (231,088)

Interest rate futures – sell 0 0 0 0 0 0

Previous year (0) (0) (0) (0) (0) (0)

Interest rate options – buy 200,228 13,156 149,748 37,324 3,261 388

Previous year (230,850) (20,477) (172,248) (38,125) (4,227) (489)

Interest rate options – sell 183,914 13,156 147,760 22,998 482 4,098

Previous year (213,593) (20,477) (169,995) (23,121) (603) (4,836)

E XCHANGE R ATE DERIVATIVES

Currency futures 0 0 0 0 0 0

Previous year (0) (0) (0) (0) (0) (0)

Currency and interest rate 
swaps

379,728 139,821 239,907 0 876 1,315

Previous year (494,215) (199,202) (244,498) (50,515) (663) (2,699)

HEDGE DERIVATIVES FAIR VALUE NEGATIVE MARKET VALUE 

in EUR in EUR

Cap-Floor
Previous year (in EUR 000s)

-743,267 
(-777)

-4,463,131
(-5,425)

Swaps
Previous year (in EUR 000s)

-129,161,342 
(-141,807)

-271,970,253
(-230,575)

Total
Previous year (in EUR 000s)

-129,904,609
(-142,584)

-276,433,384
(-236,000)

A provision totalling 1,286,000 euros for open interest rate swaps was formed in the financial year under review (previous year: 
1,670,000 euros). Asset item 12. “Other assets” includes option premiums in the amount of 3,096,699 euros (previous year: 
3,415,000 euros). Asset item 14. “Deferred expenses” includes deferred upfront payments for interest rate swaps in the amount 
of 404,678 euros (previous year: 438,000 euros). Liability item 4. “Other liabilities” includes option premiums in the amount of 
2,636,646 euros (previous year: 2,920,000 euros). Liability item 5. “Deferred expenses” includes deferred upfront payments for 
interest rate swaps in the amount of 1,628,172 euros (previous year: 1,842,000 euros).

The loans to members of the Management Board and Supervisory Board are granted according to the sector-specific terms and 
conditions. In the present financial year, 67,000 euros were repaid (previous year: 125,000 euros).
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AUTHORISED CAPITAL

In accordance with section 169 of the Austrian Stock 
Corporation Act (AktG), the Management Board is authorised, 
with the Supervisory Board’s consent, to increase the 
company’s share capital within five years after the entry of 
the corresponding change to the articles of association in 
the commercial register (22/10/2019), in several instalments if 
required, against a contribution in cash up to 28,750,000 euros 
(previous year: 27,450,000 euros, by issuing up to 27,450 new 
registered shares with voting rights (previous year: 27,450) 
and up to 1,300 (previous year: 0) new registered shares 
without voting rights, pursuant to section 26a of the BWG, while 
safeguarding shareholders’ subscription rights, and also to set 
the issue price and detailed terms of issue.

E VENTS AF TER THE BAL ANCE SHEE T DATE

To date, there have been no business cases or other 
transactions that would be of special public interest or have  
a significant impact on the 2019 financial statement.

MANAGEMENT BOARD‘S PROPOSED DISTRIBUTION OF 
PROFITS PURSUANT TO SECTION 96 OF THE AK TG

The net profit for financial year 2019 came to 5,950,026 euros. 
The Management Board proposes distributing a dividend for 
financial year 2019 of 70.00 euros for each share of the eligible 
share capital of 84,950,000.00 euros, divided into 84,950 
registered shares, and carrying forward the remainder to the 
new account.

MEMBERS OF THE MANAGEMENT BOARD AND THE SUPERVISORY BOARD

During the financial year 2019, the following persons served as members of the Management Board and the Supervisory Board: 

a) Management Board: Dr Johannes Ortner Management Board Chairman
 Reinhard Mayr Management Board Deputy Chairman
 Thomas Wass Management Board member
 

b) Supervisory Board: Dr Michael Misslinger Supervisory Board Chairman
 Peter-Roman Bachler Supervisory Board Deputy Chairman (until 25/04/2019)
 Johannes Gomig Supervisory Board Deputy Chairman (until 25/04/2019)
 Berthold Blaßnig Supervisory Board member and
  Supervisory Board Deputy Chairman (as of 25/04/2019)
 Erich Plank Supervisory Board member and
  Supervisory Board Deputy Chairman (as of 25/04/2019)
 Josef Chodakowsky Supervisory Board member
 Stefan Hotter Supervisory Board member
 Martina Leitner Supervisory Board member (until 25/04/2019)
 Martin Lorenz Supervisory Board member (until 25/04/2019)
 Andreas Mantl Supervisory Board member (until 25/04/2019)
 Gallus Reinstadler Supervisory Board member
 Johann Thaler Supervisory Board member (until 25/04/2019) 
 Johannes Peter Bachler Supervisory Board member (as of 25/04/2019) 
 Wolfgang Hechenberger Supervisory Board member (as of 25/04/2019)
 Dr Katja Hutter Supervisory Board member (as of 25/04/2019)
 Horst Mayr Supervisory Board member (as of 25/04/2019)
 Dr Herbert Waldner Supervisory Board member (as of 25/04/2019)
 
 Delegates of the works council:
 Doris Bergmann  
 Heinz Hofer
 Dr Wolfgang Kunz 
 Dietmar Putschner  
 Klaus Saiger
 Claudia Schlittler

c) State commissioners: Erich Waldecker, State Commissioner
 Peter Grafeneder, Deputy State Commissioner (as of 01/07/2019) 
 Andreas Umlauf, Deputy State Commissioner (until 30/06/2019)

COSTS OF OVER ALL REMUNER ATION FOR THE MANAGEMENT BOARD AND SUPERVISORY BOARD

The sums paid in financial year 2019 to members of the Management Board and Supervisory Board break down as follows:

INFORMATION PURSUANT TO SECTION 64(1),  L INE 19 OF THE BWG

GROUP 2019 PREVIOUS YE AR 

in EUR in EUR 000s

Management Board and senior executives 2,658,864 1,610

Other employees 891,725 3,328

2019 PREVIOUS YE AR 

Return on investment pursuant to 
section 64(1), line 19 of the BWG 0.25 % 0.23 %

BODIES 2019 PREVIOUS YE AR 

in EUR in EUR 000s

Supervisory Board 204,040 203

Management Board 1,271,756 1,289

Former members of the Management 
Board/managers 297,299 510

SE VERENCE PAYMENTS AND PENSION COSTS

The sums paid to Management Board members, senior executives and other employees in 2019 for severance  
payments and pensions break down as follows:
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2019 Assets analysis
ACQUISITION AND MANUFACTURING COSTS CUMUL ATIVE DEPRECIATION BOOK VALUES

 ASSET ITEMS 
 STATUS AS OF   

01/01/2019
ACCRUALS

(OF 
WHICH) 

INTEREST

WITH - 
DR AWALS 

TR ANSFERS
STATUS AS OF 

31/12 /2019

 STATUS AS 
OF 

01/01/2019

DEPRECI -
ATION IN 

ACCOUNTING 
YE AR

WRITE- UPS TR ANSFERS
 WITH - 

DR AWALS  
STATUS AS OF 

31/12 /2019 

 BOOK VALUE 
AS OF  

31/12 /2018

 BOOK VALUE 
AS OF 

31/12 /2019

in EUR in EUR in EUR in EUR in EUR in EUR in EUR in EUR in EUR in EUR in EUR in EUR in EUR in EUR

2. a)  Treasury bills and related 
securities 905,586,178 116,483,071 0 144,030,615 0 878,038,634 13,941,089 2,567,222 0 0 0 16,508,311 891,645,089 861,530,323

3. Receivables from banks 424,950,000 5,070,900 0 105,020,900 0 325,000,000 0 978 0 0 978 0 424,950,000 325,000,000

4. Receivables from customers 1,800,000 0 0 0 0 1,800,000 0 0 0 0 0 0 1,800,000 1,800,000

5. Debt securities and  
other fixed-interest  
securities

a)  public-sector issuers 0 0 0 0 0 0 0 0 0 0 0 0 0 0

b)  other issuers 1,000,809,113 207,207,931 90,664,440 0 1,117,352,604 4,375,507 682,031 0 0 5,057,538 996,433,606 1,112,295,066

     thereof: own bonds 0 0 0 0 0 0 0 0 0 0 0 0 0 0

6. Shares and other non-fixed 
interest securities  29,998,705 4,982,731 0 0 0 34,981,436 0 0 0 0 0 29,998,705 34,981,436

7. investments 189,130,671 56,486 0 75,344 -1,017,990 188,093,823 7,542,708 0 2,055,534 -1,017,990 0 4,469,184 181,587,963 183,624,639

thereof: at banks 186,983,913 0 0 0 186,983,913 6,524,718 0 2,055,534 0 0 4,469,184 180,459,195 182,514,729

8. Shares in affiliated companies 
23,063,911 2,033,178 17,500 1,017,990 26,097,579 191,000 0 1,017,990 0 1,208,990 22,872,911 24,888,589

thereof: at banks 0 0 0 0 0 0 0 0 0 0 0 0 0 0

9. Intangible  
assets 9,738,552 122,774 0 0 0 9,861,326 9,560,926 142,331 0 0 0 9,703,257 177,626 158,069

10. Tangible assets 100,146,320 3,363,933 0 2,048,407 0 101,461,846 62,661,647 2,518,846 0 0 1,811,322 63,369,171 37,484,673 38,092,675

thereof:
land and buildings  
used by the bank for  
its business activities 38,302,635 6,253 0 0 38,308,888 23,293,209 641,879 0 0 23,935,088 15,009,426 14,373,800

 Total 2,685,223,450 339,321,004 0 341,857,206 0 2,682,687,248 98,272,877 5,911,408 2,055,534 0 1,812,300 100,316,451 2,586,950,573 2,582,370,797
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REPORT ON THE FINANCIAL STATEMENT
 
Audit Opinion
I have audited the financial statement of

Raiffeisen-Landesbank Tirol AG, 
Innsbruck,

which comprises the balance sheet as of 31 December 
2019, the profit and loss statement for the financial year then 
ended, and the notes.

In my opinion, the financial statement complies with the legal 
position of the company and conveys as true a picture as 
possible of its financial status as of 31 December 2019, as 
well as its profit situation, for the year ending on that date, in 
accordance with Austrian company and banking rules. 

Basis for my opinion
I conducted my audit in accordance with EU Regulation 
537/2014 (hereafter, “EU Regulation”) and the Austrian 
Standards on Auditing. These standards require the audit to 
be conducted in accordance with International Standards 
on Auditing (ISAs). My responsibilities under those rules 
and standards are further described in the “Auditor’s 
responsibilities in the audit of the annual financial statement” 
section of my report. I am independent of the company, in 
accordance with Austrian company and banking law as well 
as professional regulations, and I have fulfilled my other 
responsibilities under those relevant ethical requirements. I 
believe that the audit evidence I have obtained is sufficient 
and appropriate to provide a basis for my audit opinion.

Key audit matters
Key audit matters are those matters that, in my professional 
judgment, were of most significance in my audit of the 
financial statement. These matters were addressed in the 
context of my audit of the financial statement as a whole. 
However, I do not provide a separate opinion thereon.

In the following I present the two key audit matters from my 
point of view:

1. Valuation of receivables from customers  

The financial statement circumstances and risk 

Receivables from customers are reported in the financial 
statement of RLB Tirol AG on 31 December 2019 in the 
amount of 3,002,556,000 euros, in consideration of risk 
provisions and an undervaluation in accordance with section 
57, paragraph 1 of the BWG.

The company describes the procedure used to determine 
the risk provisions in the notes under “1. Accounting and 
valuation methods” in section 1.4. Further explanations can 
be found in the management report under “Credit risk” in the 
risk report.

As part of the credit risk monitoring process the bank 
checks if there is a default and if individual risk provisions 
are therefore needed. This also includes an assessment as 
to whether customers can provide the contractually agreed 

Auditor’s report
return funds in full without realising collateral. The calculation 
of risk provisions for defaulting customers is based on an 
analysis of the expected future return funds. This analysis 
is shaped by the assessment of the customer’s economic 
situation and development, the valuation of loan collateral 
and an estimate of the amount and timing of the resulting 
return funds. For all loans that have not defaulted, the bank 
establishes a rating-dependent portfolio allowance based on 
a statistical valuation model.

This model includes customer obligations and collateral. 
Parameters underpinning statistical assumptions include, 
in particular, the probability of default based on customers’ 
credit ratings and the loss rate of the collateral.

The risk for the annual financial statement arises as 
the identification of impending loan defaults and the 
determination of credit risk provisions are based on the 
aforementioned assumptions and estimates to a varying 
degree, which gives rise to discretionary factors and 
uncertainties in estimating the amount of credit risk 
provisions.

Audit Approach 

I analysed and assessed the documentation available on 
the processes for the granting and monitoring of customer 
loans and formation of risk provisions to determine whether 
these processes were capable of identifying impending 
loan defaults and ensuring the proper valuation of loans and 
advances to customers. In addition, I tested the essential 
key controls within these processes. As part of this work I 
checked the design, implementation and effectiveness of 
these key controls.

With regard to individually significant customers, I examined 
– based on a sample of loans – whether there were any 
indications of loan defaults and whether credit risk provisions 
were established in a suitable amount. The samples were 
selected on a risk-oriented basis in particular consideration 
of rating grades with a higher default risk. In assessing 
indications of loan defaults, the assumptions made by the 
bank were examined with regard to the timing and amount of 
return cash flows. As regards internal collateral valuations, I 
assessed on a sample basis whether the assumptions made 
were adequate.

For provisions for defaulting customers, I verified and 
assessed the model and the parameters used therein to 
establish whether they were capable of determining the 
provisions in a suitable amount.
 
In reviewing portfolio allowances, I assessed the model 
and the parameters used therein – in consideration of the 
results of the back testing carried out by the bank – to 
determine whether the assumptions made in relation to the 
customer portfolio were suitable and whether they were 
capable of determining the provisions in a suitable amount. 
In addition, the rating scores for all clients were verified with 
artificial intelligence. I comprehended the calculation of the 
provisions.

I also assessed whether the disclosures in the notes section 
on the valuation of loans and advances to customers were 
appropriate.

2. Valuation of securities and derivative financial 
instruments  
 
The financial statement circumstances and risk 

In the annual financial statements of RLB Tirol AG, the fair 
values used to value securities and derivative financial 
instruments are based on observable market prices or are 
determined using valuation models. Derivative financial 
instruments are largely used to form hedging relationships.

The company describes the process used to value securities 
and derivative financial instruments and that used to 
form hedging relationships in the notes section under “1. 
Accounting and valuation methods” in section 1.3 and under 
“2. Notes to the balance sheet” in section 2.12.

When determining the fair values of securities and derivative 
financial instruments for which no market prices or adequately 
observable market data is available for a valuation, the 
valuation is discretionarily based on internal valuation models 
and the assumptions and parameters contained therein.

Moreover, requirements relating to the documentation of the 
hedging relationship and the effectiveness of the same must 
be met if hedging relationships are to be formed.

The risk for the annual financial statements arises as the 
assumptions and parameters contained in the valuation 
models used to determine fair values are largely discretionary 
and the formal and material requirements of hedging 
relationships may not be met.

Audit Approach 

I examined the guidelines implemented by the bank and the 
documentation on the processes established for valuing 
securities and derivative financial instruments and tested the 
effectiveness of the main controls on a sample basis.

I assessed the suitability and consistent application of the 
valuation models and the underlying valuation parameters 
for determining fair values. I compared the main parameters 
used with externally accessible values and verified the 
calculation of the fair values on a sample basis. I assessed 
hedging relationships in particular to determine whether the 
hedging relationship and the effectiveness of the hedging were 
documented and in line with the bank’s internal guidelines. 
I critically assessed the suitability of the effectiveness tests 
carried out by the bank.

I also reviewed whether the information in the notes relating 
to the valuation methods and the formation of hedging 
relationships were suitable and complete.

RESPONSIB IL IT IES OF THE LEG AL 
REPRESENTATIVES AND THE AUDIT COMMIT TEE FOR 
THE ANNUAL FINANCIAL STATEMENT 

The legal representatives are responsible for preparing the 
annual financial statement and for ensuring that they give, 

to the maximum extent possible, a true and fair view of the 
company’s asset, financial and profit situation in compliance 
with the provisions of Austrian corporate and banking law. 
Moreover, the legal representatives are responsible for the 
internal controls that they consider necessary to ensure that 
an annual financial statement can be prepared that is free from 
material misrepresentations, whether intended or unintended.

During the preparation of the annual financial statement, 
the legal representatives are responsible for assessing the 
company’s ability to continue its activities, identifying issues 
relating to this, if relevant, and applying accounting policy 
unless the legal representatives intend either to liquidate the 
company or to cease corporate activities, or have no realistic 
alternative to this.

The audit committee is responsible for monitoring the 
company’s accounting processes.

AUDITOR’S RESPONSIB IL IT IES IN THE AUDIT OF  
THE ANNUAL FINANCIAL STATEMENT

My objectives are to obtain reasonable assurance about 
whether the financial statement as a whole is free from 
material misrepresentation – whether intended or unintended 
– and to issue an auditor’s report that includes my audit 
opinion. Reasonable assurance represents a high level 
of assurance, but provides no guarantee that an audit 
conducted in accordance with the EU Regulation and Austrian 
Standards on Auditing (and therefore ISAs), will always detect 
a material misrepresentation, if any exist. Misrepresentations 
may result from fraud or error and are considered material 
if, individually or in aggregate, they could reasonably be 
expected to influence the economic decisions of users taken 
on the basis of this financial statement.

As part of an audit in accordance with the EU Regulation 
and Austrian Standards on Auditing (and therefore ISAs), I 
exercise professional judgment and maintain professional 
scepticism throughout the audit.

Moreover:
• I identify and assess the risks of material 

misrepresentations in the annual financial statement, 
whether intended or unintended, plan audit activities in 
response to these risks, carry them out and obtain audit 
evidence that is sufficient and appropriate to provide 
a basis for my audit opinion. The risk that material 
misrepresentations resulting from fraudulent activities 
will remain uncovered is greater than the risk that those 
resulting from mistakes will remain uncovered, as 
fraudulent activities may involve fraudulent cooperation, 
falsification, intentional incompleteness, misleading 
representations and the suspension of internal controls.

• I gain an understanding of the internal control system 
relevant to the audit in order to plan audit activities that are 
appropriate in the given circumstances, but not with the 
aim of issuing an audit opinion on the effectiveness of the 
company’s internal control system.

• I assess the suitability of the accounting methods applied 
by the legal representatives and the viability of the 
estimated values presented by the legal representatives in 
the accounts and related information.

• I draw conclusions as to the suitability of the application 
of the going concern concept by the legal representatives 



ANNUAL FINANCIAL STATEMENT

48 2019 Annual Financial Report for Raiffeisen-Landesbank Tirol AG 2019 Annual Financial Report for Raiffeisen-Landesbank Tirol AG 49

and, based on the audit evidence obtained, as to whether 
there is any material uncertainty in relation to events or 
circumstances that may raise significant doubts about 
the company’s ability to continue its business activities. 
If I conclude that there is material uncertainty, I am 
obliged to draw attention to the relevant information in the 
annual financial statement in my auditor’s report or, if this 
information is inadequate, to modify my audit opinion. I 
draw my conclusions on the basis of the audit evidence 
obtained up to the date of my auditor’s report. However, 
future events or circumstances may jeopardise the 
company’s ability to continue its business activities.

• I assess the overall presentation, structure and content 
of the annual financial statement, including any notes, 
and whether the annual financial statement presents the 
underlying transactions and events in a way that gives a 
true and fair view to the maximum extent possible.

I exchange views with the audit committee on the planned 
scope and planned schedule of the audit as well as on 
significant audit findings, including any material defects in 
the internal control system that I discover during my audit.

Of the issues that I discussed with the audit committee, I 
identify those issues that were the most significant for the 
audit of the annual financial statement and are therefore the 
most important audit issues. I describe these issues in my 
auditor’s report unless laws or other legal provisions preclude 
the public disclosure of the issue, or unless I decide in 
extremely rare cases that an issue should not be included in 
my auditor’s report as it can reasonably be expected that the 
negative consequences of such a disclosure would outweigh 
any public benefits.

OTHER STATUTORY AND LEG AL REQUIREMENTS

Report on the management report
I am required by the provisions of Austrian corporate law 
to audit the management report to determine whether it 
is in accordance with the annual financial statement and 
whether it was prepared in compliance with applicable legal 
requirements.

The legal representatives are responsible for preparing the 
management report in compliance with the provisions of 
Austrian corporate and banking law. I conducted my audit 
in accordance with the professional standards on audits of 
management reports.

Judgment
In my opinion, the management report was prepared in 
accordance with the applicable legal requirements and is in 
accordance with the annual financial statement.

Declaration
No material incorrect information was found in the 
management report in consideration of the findings obtained 
and the insight gained into the company and its environment 
in the audit of the annual financial statement.

Additional information in accordance with Article 10 of the 
EU Regulation
I was appointed as bank auditor for financial year 2019 by 
the Austrian Raiffeisen Association, the auditing association 
responsible for the company where the statutory audit of the 
annual financial statement is concerned, in line with the BWG. 
I have continuously worked as a bank auditor since the audit 
of the 2016 annual financial statement for the company.

I declare that the audit opinion provided under “Report on 
the annual financial statement” is in accordance with the 
additional report provided to the audit committee pursuant to 
Article 11 of the EU Regulation.

I declare that I have not provided any prohibited non-audit 
services (Article 5, paragraph 1 of the EU Regulation) and 
that I preserved my independence from the audited company 
during the execution of the audit.

Vienna, 20 February 2020 

Auditor appointed by the Austrian Raiffeisen Association:

Wilhelm Foramitti  
Association auditor

The publication or dissemination of the annual financial 
statement together with my auditor’s report is permitted only 
in the version approved by me. This auditor’s report refers 
exclusively to the German version of the full annual financial 
statement, including the management report. Any diverging 
versions are subject to the provisions of section 281, 
paragraph 2 of the UGB.

Supervisory Board report to the  
General Meeting
The Supervisory Board of Raiffeisen-Landesbank Tirol 
AG formed the following six committees that fulfil the 
responsibilities transferred to them by law, the articles of 
association and the rules of procedure in the name and on 
behalf of the entire Supervisory Board:
• audit committee
• risk committee
• remuneration committee
• nominating committee
• credit committee
• general committee

The committees always dealt thoroughly with the matters 
assigned to them in financial year 2019. The committee 
chairperson provided the Supervisory Board with 
comprehensive reports on meetings and their outcomes.

The Supervisory Board held five ordinary and three 
extraordinary meetings in 2019, with an average attendance 
rate of 87.68%, and made decisions by way of circular 
resolution on five occasions. At its various meetings, the 
Supervisory Board performed the duties required of it by law, 
the articles of association and the rules of procedure and 
was regularly informed by the Management Board about all 
significant occurrences and developments in relation to the 
bank during the 2019 financial year.

The Supervisory Board’s audit committee examined the annual 
financial statement for financial year 2019, including the notes, 
in detail and found it to be in order. The Supervisory Board also 
examined the annual financial statement and found it to be in 
compliance with the duly maintained ledgers and accounting 
documents. The management report presented by the 
Management Board is in conformity with the annual financial 
statement. These checks did not give any grounds to raise 
objections.

The Supervisory Board also concurs with the Management 
Board’s profit appropriation proposal.

Dr Michael Misslinger 
Supervisory Board Chairman 
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LEG AL NOTICE

HE ADQUARTERS

Raiffeisen-Landesbank Tirol AG
6021 Innsbruck, Adamgasse 1–7, PO box 543
Tel: +43 (0)512 5305-0
Fax: +43 (0)512 5305-11938  
S.W.I.F.T. code: RZTIAT22
Email: info@rlb-tirol.at  
Web: www.rlb-tirol.at

BR ANCHES IN AND AROUND INNSBRUCK

IMST BR ANCHES

LIENZ BR ANCHES

RLB branches and offices

Adamgasse branch
Adamgasse 1-7
6020 Innsbruck
until 17/02/2020

Bozner Platz branch 
Bozner Platz 2
6020 Innsbruck
as of 17/02/2020

Aldrans branch
Dorf 34
6071 Aldrans

Amras branch
Philippine-Welser-Straße 51
6020 Innsbruck

Imst branch
Stadtplatz 9–10
6460 Imst

Tarrenz branch
Trujegasse 1
6464 Tarrenz

Nassereith self-service 
branch 
Karl-Mayr-Straße 116a
6465 Nassereith

Lienz branch
Johannesplatz 4
9900 Lienz

Tristach self-service branch
Lavanter Straße 6
9907 Tristach

Höttinger Au branch
Höttinger Au 41
6020 Innsbruck

Igls branch
Hilberstraße 24
6080 Igls

Marktplatz branch
Innrain 6–8
6020 Innsbruck

Pradl branch
Amraser Straße 76
6020 Innsbruck

Zirl branch
Bühelstraße 1
6170 Zirl

Rathausgalerien  
self-service branch 
Maria-Theresien-Straße 18
6020 Innsbruck

Hötting self-service branch  
Höttinger Gasse 32  
6020 Innsbruck
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